
Tuya IM

——Product Introduction



Background：

Tuya has launched IM tools to provide the efficient and timely communication with our customers, It can be more 

convenient and  quick to realize the one to one communication with the customer during a group chatting.
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PC-iot.tuya.com

You can access Tuya Iot platform with 
below link.  

https://iot.tuya.com

Login your Iot account (See the right 
picture) 

（If you don't have tuya  iot account yet, please 

click “sign up”to register an account and login. ）



PC-iot.tuya Please contact your BD if 
there is no alarm button here.



Website after logging in 

Dialog list
Start the chat and view history，you can click right  button to delete chat.

Top operarion area
Overview QRcode of“Tuya developer”APP, change time zone and language.

Left menu
Set personal information（photo, name, job function）, log out , changing chat website.



APP download

You can click “download APP”on the chatting window, 
and scan the QR code as left. (Android/iOS)

Please see the below icon of English App version:

Tuya Developer



Change personal information

Click “edit”button to enter the above page, you can change your personal photo (click 
the photo), name, job function and submit to save the the configuration.



Chat

Send /overview text, pictures, files ,emoij, videos, voice, link and etc.

Support screenshot，paste and send. (Pay attention that you need to open other 

software which can support shortcut function, such as Wechat PC.).

Supports dragging files from the local computer to the input box and sending 

(does not support, files are not larger than 20M).

Click “Enter”to send message.



Group chat

Group owner and tuyaer are signed.

Mouse over to view member business cards,

Have one-to-one communication

Group member can change group name and notice.

Send /View/Play/Download/Open texts, pictures, files ,emoij, videos, voice, link and etc.

You can @ someone or whole members in the group;

Support screenshot，paste and send. (Pay attention that you need to open other software which 

can support shortcut function, such as Wechat PC.).

Supports dragging files from the local computer to the input box and sending (does not support, 

files are not larger than 100M).

Click “Enter”to send message. 

Add company colleague into group chat



Group chat - add members

Please input tuya Iot account to search the 

corresponding member which shown as right 

picture.

Click ”Ok to add the member to 

your group directly without 

authorization by the account 

owner.



Group chat - Share group QR code

Click this QR code icon to 

view the group QR code



Group chat - Share group QR code

Copy or screenshot the QR code to others, and others can directly enter the 

group by scanning the code in the Tuya Developer app,

Or enter the group directly after login / register by identifying the QR code 

with other APPs



Notice

You will receive the message when you open the 
browser.
(Suggest to use Chrome browser)

You can block or allow the message 
notification on browser as left picture.
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APP download

Please see the App icon as below:

2.use https://smartapp.tuya.com/developer to 

download;

3.iPhone users can also search for "Tuya Developer" 

in the App Store to download.

1.Scan the QR code on Iot platform: 

Tuya Developer

Note:

1. “Tuya Developer APP-”is available on the App Store. Please delete the old 

app version of Tuya developer and use the left methods to download the new 

one. 

2. Please delete the old app version when there is crash issue on Android 

version. 

3. The download method on the left is permanent. You can update each version 

by using left methods.



Login&dialog list&settings

Login with the tuya account；

For new users, click ”sign up" to register

You can overview dialog list after 
logging in, and start  chatting or set 
personal information.

If your list is blank, please contact your 
BD.

Long press can top the chat or delete 
the dialog.

Ycan change your name and 
responsibilities in app.

(You can change the profile on
iot.tuya.com）

New users can use phone number or 
email to register the account by 
obtaining the verification code.



Chat

Send /View/Play/Download/Open text, pictures, files ,emoij, videos, voice, link and etc.

Take phones, videos and upload;

Click the profile / upper right symbol to see the other person's personal business card



Group chat

View members‘ personal card;

Send /View text, pictures, files ,emoij, videos, voice, link and etc.

@ somebody or All;

Take phones, videos and upload;

The owner and tuya employees are signed;
Click the profile / upper right symbol to see the 
other person's personal business card
Change group name;

Group members can modify the group name, 

modify group announcements, and quit the group;



Group chat - Share group QR code

Click "Group QR Code" to view and 
share the group QR code

Save the QR code to mobile album, 

share the QR code to WeChat
Others can enter the group directly by scanning 
the code with the Tuya Developer APP; scan the 
QR code with other apps, or identify the QR code 
in WeChat and log in / register directly to join the 
group

QR code can be shared with WeChat



Message notification

Message notification:

When you receive a new message, there will 

be a message pop-up window on the left:

① Push notification on mobile phone;

② APP corner of each group shows the 

number of unread message;

③ You can the whole unread message in 

message list

(Temporarily supports Apple, Xiaomi, Huawei)

Note:

If you do not receive the left pop-up 

window, please check the notification setting 

for Tuya developer app on your phone.



Thanks!


