
Hangzhou Tuya Information Technology Co., Ltd.

Change of Sealing Label of Cloud Module

PCN No. PCN-001-20210713 Proposal Date of Change 2021/7/13

Product Model All Effective Date of Change 2021/8/1

Date of First Shipment 2021/8/1

Customer Approval
       Approval required

       Only notification, no approval required

Change Level        Major                          Minor 

Reason for Change

Item Reason for change

1
There're two types of sealing labels: Chinese version (for domestic shipment) and English version (for overseas shipment), which is not 
good for consistency control.

2

3

Change Content

Before change After change

Two types of sealing labels: Chinese version and English version:
Unified as "QC SEALED". Only the text content is changed, and the label size remains 

unchanged:

Impact of Change

None

Deal with Products Before/After Change

Natural switch

Report(s) Attached

None

Customer Response Requirements 

 Customers give feedback on the Tuya PCN according to the following requirements:

Major Change 
a)    Customers should confirm receipt of the PCN within 30 days from the issuing date of the PCN.
b)    If customers do not confirm receipt of the PCN within 30 days, it is deemed that the customers have accepted the change. 
c)    If customers confirm receipt of the PCN and do not give any feedback within 90 days, it is deemed that the customers have accepted the change. 

Minor Change
 a)  If customers do not confirm receipt of the PCN within 14 days, it is deemed that the customers have accepted the change. 

Please give your feedback to DCC@tuya.com.
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