
杭州涂鸦信息技术有限公司
Hangzhou Tuya Information Technology Co., Ltd

云模组包装产品信息标签变更以及取消RoHS标识和防静电标识粘贴
Change in Product Information Label of Package of Cloud Module and Cancellation of Affixing RoHS Identification and Anti-static Identification

PCN 编号
PCN No.

PCN-001-20210414
提出日期
Proposal Date of Change

2021/4/14

产品型号 
Product Model

所有云模组
All cloud modules

变更日期
Effective Date of Change

2021/4/30

首次出货日期
Date of First Shipment

2021/4/30

客户批准
Customer Approval          

        需要批准/Approval required

        通知，无需批准/Only notification, no approval required

变更等级
Change Level

       主要变更/Major                      轻微变更/Minor 

变更原因/Reason for Change

Item Reason for change

1
取消RoHS标识和防静电标识单独粘贴，减少手工作业流程，提升效率。
To streamline the manual operation process and improve the efficiency.

2
避免因员工疏忽导致漏贴或错贴标识，减少客户投诉提升客户满意度。
To avoid missing or wrong labeling, reduce customer complaints, and improve customer satisfaction.

3
节省辅材消耗，降低生产成本。
To save the consumption of auxiliary materials and reduce production costs. 

变更内容/Change Content 

变更前
Before change

变更后
After change

需在料盘、真空包装袋、飞机盒、外箱上单独粘贴RoHS标识和防静电标识。
It is required to affix the RoHS identification and anti-static identification to the reel, 
vacuum packaging bag,  folding box, and carton separately.

将RoHS标识和防静电标识集合到产品信息标签内，取消单独粘贴RoHS标识和防静电标识。
Add the RoHS identification and anti-static identification to the product information 
label. Not affix them separately any more.

Marking： Marking：

变更影响/Impact of Change

1.变更后对产品本身没有任何影响。
   No effect on the product itself.
2.产品包装上不会单独粘贴RoHS标识和防静电标识。
   Not separately affix the RoHS identification and anti-static identification to the product package any more.
3.产品信息标签格式变更，标签内增加RoHS2.0和防静电标识。
   The production information label changed: Added the RoHS 2.0 identification and anti-static identification to label.

变更前后产品处理/Deal with Products Before/After Change 

无影响，可正常使用。
Not affected. The product can be used normally.

相关报告/Report(s) Attached

无
None

客户响应要求 
Customer Response Requirements 

客户须按照如下要求给予 Tuya PCN 反馈：
 Customers give feedback on the Tuya PCN according to the following requirements:
主要变更/Major Change 
a)    客户须在Tuya发出 PCN 后的 30 天内告知已收到 PCN。 
       Customers should confirm receipt of the PCN within 30 days from the issuing date of the PCN.
b)   如客户未在接收到 PCN 后的 30 天内告知已收到，则视为客户接受变更。 
       If customers do not confirm receipt of the PCN within 30 days, it is deemed that the customers have accepted the change. 
c)   客户告知确认收到 PCN 后，如未在 90 天内反馈其他要求，则视为客户接受变更。 
      If customers confirm receipt of the PCN and do not give any feedback within 90 days, it is deemed that the customers have accepted the change. 
轻微变更/Minor Change
 a)   如客户未在接收到 PCN 后的 14 天内告知已收到，则视为客户接受变更。
       If customers do not confirm receipt of the PCN within 14 days, it is deemed that the customers have accepted the change. 

请反馈至 DCC@tuya.com.
Please give your feedback to DCC@tuya.com.
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