
Hangzhou Tuya Information Technology Co., Ltd.

Some mass-produced models and new products with a shielding cover are changed from labeling process to laser engraving process

PCN No. PCN-001-20220620 Proposal Date of Change 2022/6/20

Product Model

NX1-CT, NM1-GL, NM1-CT, NM1, NE1, LZ211-CN, 
LZ201-CN, GUC300, LZ501-CN, AXYU-IPEX, AXYU, 
AXY3S, AXY3L, AXY2S and new products with a 
shielding cover (The modules with a shielding cover 
and suitable for laser engraving.) 

Effective Date of Change 2022/6/27

Date of First Shipment 2022/7/27

Customer Approval          
        Approval required

        Only notification, no approval required

Change Level        Major                                   Minor 

Reason for Change

Item Reason for change

1
1)  With the gradual promotion of high-end modules such as 4G and 5G, in order to improve the appearance of the module, the process of 
the nameplate is changed from the label sticking process to the laser engraving process.
2)  Environmental protection.

Change Content 

Before change After change

The module with a shielding cover: Label process. P/N information is available. 
Note: New products without a shielding cover are not involved in this change.

Use laser engraving logo instead of paper label logo. P/N information is unavailable. 
(You can get P/N information by using the serial number query function of the PMS 
system.)

Impact of Change

The module PN customization cannot be supported, that is, the customized PN code of  customer cannot be directly reflected on the module's logo. Customers can query 
the PN information through the serial number information query function of the PMS system, or obtain the PN information on the reel label and the outer box label.

Deal with Products Before/After Change 

Natural switch

Report(s) Attached

None

Customer Response Requirements 

 Customers give feedback on the Tuya PCN according to the following requirements:

Major Change 
a)   Customers should confirm receipt of the PCN within 30 days from the issuing date of the PCN.
b)   If customers do not confirm receipt of the PCN within 30 days, it is deemed that the customers have accepted the change. 
c)   If customers confirm receipt of the PCN and do not give any feedback within 90 days, it is deemed that the customers have accepted the change. 

Minor Change
 a)   If customers do not confirm receipt of the PCN within 14 days, it is deemed that the customers have accepted the change. 

Please give your feedback to DCC@tuya.com.
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