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NO.1T Download App

You can download the App by searching “Tuya Smart” in mobile app
stores or scanning the following QR code.
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NO.2 Register/Log in/Change Account/Forgot Password

Register
1.Click “Sign Up” and read the Privacy
Policy after it pops up. Click “Agree”

User Agreement and Privacy Policy and enter the regiStratiOn page-

We understand the importance of privacy. In

guestions, please feel free to contact us.

Privacy Policy | User Agreement

Disagree Agree
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NO.2 Register/Log in/Change Account/Forgot Password

2.You can use email or mobile
< <

number as your account to register.

Register Enter Verification Code Set Password

e The country/region of the APP will be
the same as the phone's. You can
also change it by yourself when

e st At e oy Py registering. (You cannot change the
country/region after the registration).
Enter mobile number/email and
click” Get Verification Code” ;
3.Enter the verification code and turn

to the password setting page. Set

your password as required and click

“Done” .



tuya JRISERE

NO.2 Register/Log in/Change Account/Forgot Password

Login with account and password

If you already have an APP account, click "Login with your existing
account” under "Create a new account" to enter the login page

1. The system will automatically judge the current country/region, and
you can also manually select the country/region

2. Enter the mobile phone number or email address you used when

registering, and enter your password to log in

Third-party social account login

If you have installed WeChat or QQ on your mobile phone, click the
WeChat or QQ icon in the login area of your social account. After going
through the authorization page, you can log in to the system. If you are
using iOS system, you can also use Apple ID to log in.

If you have a LINE APP account, you can also log in the Doodle APP
with the LINE account authorization.
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NO.2 Register/Log in/Change Account/Forgot Password

Some app features may not be available
without login

HomeKit is available under Experience mode

Experience Mode

1. Click “Try now” , a prompt page will
appear.

2. In Experience mode, the following
functions are not be supported: Cloud
storage, Third-party voice control, and
Device sharing.

3. Click “Continue” to accept the
experience mode notices, and you will enter
the home page.
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NO.2 Register/Log in/Change Account/Forgot Password

all = @) 16:54 4

© < Account

i TH Il l Profile Photo

/ Nickname Change Account

Third-Party Integration

1. Click "Me" and then click the account picture

Account and Security
Der og0 \

Google SmartThings
Assistant

2. Click "Account and Security" to enter the

Temperature Unit

account management page.

Home Management Time Zone Taipei

Message Center
FAQ & Feedback
Featured

HomeKit Information
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NO.2 Register/Log in/Change Account/Forgot Password

£ Account and Security Email Address

Mobile Number 86-18758 . ! Change mailbox .
3. If you need to change your mobile phone

Email Address 1@t T enter the password to coriille

number, click "Mobile Number", if you need to

Region

change your email number, click "Email

Change Login Password Ch == ';--i@tuya .com

Address". The following is an example of
Pattern Lock

changing your

email number

4. Click "Change mailbox"

5. Enter the account password set to change it.
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NO.2 Register/Log in/Change Account/Forgot Password

' . - Forgot Password
Forgot Password If you forget your password, you can
hnaee follow the procedures and retrieve it.
1. Click “Forgot Password” ;
2. The system will automatically locate
the current country/region you are in.
You can also choose the country/region
by yourself.
3. Enter the mobile number/email that
you use to register and click " Get

Verification Code” .
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NO.2 Register/Log in/Change Account/Forgot Password
4. Enter the verification code you receive in

SMS or email;

< 5. Enter your new password, click “Done” to

Enter Verification Code Set Password

reset the password. The app will
automatically log in using your new
password.

6. For security concerns, the APP will detect
risks in the phone system when logging in. If
it detects root or jailbreaking risk, it will pop
up “Security Reminder” and you can
choose whether to exit the app or not. (If you
do not choose anything, the app will exit

automatically. )
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NO.3

Use APP

T @) 10:18 ¥

9 O

‘- ki

Third-Party Integration

Alexa Google SmartThings
Assistant

Q Home Management

@ Message Center

] FAQ & Feedback

[l Featured

HomeKit Information

Home Management

1. When new users enter the app,
they will see the home page where
the devices are listed. The user profile
will be shown in the top left corner.
There will be room and environment
information before you complete the
home information.

2. Click “Me” in the lower right
corner and choose “Home
Management” to enter the page.

3. If you are a new user, when you
click “Home Management” , the app
will directly turn to the page where
you can add new homes and edit
home information.

4. If you have already added homes
before, you can click “Add new” to

enter the page.

Powered By
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NO.3.1 Home/Member Management

10:53

Cancel Edit Home Info Home Location

_ 5.You can change the “Home Name” as you
Home Namex

like. (25 characters maximum) :

Home Location

6. “Home Location” will change with your

Rooms:

phone location. You can also change the home

Living Room

MasiariBadhoom location by setting the home coordinate. Click

Second Bedroorm -— “Confirm” after making sure the location is

D correct.

Dining Room

Kitchen

Study Room

Add Room
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NO.3.1 Home/Member Management

10:53 o ' 10:57 T @ 10:57

A T — T — , 7. You can choose the room name
e given by the system. Or click “Add

Home Namex Room Name -:O: Sunny
7N 1) C
i;'—CJ -f'_",ﬁ Comfortable 10301 Room to CUStomlze the room

Home Location Recommend

Living Room Master Bedroom names (25 Characters maXimum).

Rooms: All Devices  Living Room  Master B¢

Second Bedroom Dining Room

Living Room — 8. After you complete the home
Master'Bedroom T G— information and turn to the home
Second Bedroom " page, you will see information such
Dining Room - as weather,humidity level and room
Kitchen _ | names. If you have added more than
A one homes, click the button on the
Adid Hoam upper left to switch and manage

other homes.
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NO.3.1 Home/Member Management

10:57 =@ ) 5:33 4

IIIII 0 @ oo

vy

-O= Sunny Tuya
/N

o> Home Management

All Devices  Living Room  Master Bed

All Devices  Living Room  Master B

Home Management

9.In “Home” page, you can click the
button in the upper left to switch to
other homes.

10. In “Home Management” ,you can
edit the existing homes and add new
homes. An account can control multiple
homes, and the smart devices in
different homes will not interfere with
each other when using.

Powered By
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NO.3.1 Home/Member Management

11. Click “Tuya” to enter Home Settings
page, as shown in the pictures

5:337

Home Settings

Tuya Home Name Tuya . .
,, e Edit the rooms in homes
o> Home Management Af’[etl’ tthe |I||1V:::at|on |S REB MRS R and manage the deIVCeS
sent, It will SNnow .
All Divices Living Room  Master Bed 11 Wa,,|t|ng to R — B In the rooms- .
Home owner has the highest

join 7 before the user
agree to join.

access. It can manage all the
devices, rooms, smarts,
administrators and members in
the home.

Administrator can
manage devices,

Administrators can
click here to invite
other people to join

No devices, please add

this home.
rooms, smarts and
members.
Transfer Home Ownership Member Can Only

use devices and
smarts.




Powered By

tugnr‘\ N W Xk0 2k
RIS ESHE

J

NO.3.1 Home/Member Management

< Al H Bulletin® . .
G - il 12. If you are invited to a home, you will
19 November receive pop-up notification in the APP.
A T You can choose decline or accept. You
124k has added you to "Tuya". You can use Wl” also rece|ve nOtIflcathn |n the

all devices and smart scenarios of the
family.

message center.

Click here or pull up to load more

Confirm Invitation

vited to join the family "Tuya" to
want to join the
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NO.3.2 Voice Assistant

1. Click the mic icon in the top
right corner and enter the voice
assistant page.

- 2. If you do not know how to use it,

you can click “?” on the bottom
left and check for instruction.

You can say:

You can ask me to:

All Devices  Living Room  Master B ‘

=

Hold to 7alk Hold to Talk

? Add to Home Screen X ? Add to Home Screen X
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NO.3.2 Voice Assistant

3. You can give command to the
voice assistant according to the
* | instruction. When giving instruction,
please press the mic icon.
4. If you want to do this in a more
‘ convenient way, you can click “Add
command does not support to Home Screen” and create
' | \!I shortcut in the phone home page.
—

You can say:

Are you sure you want to add the
voice assistant to the home screen?

After you add the voice assistant to the
home screen, you can tap its shortcut on
the home screen and use voice control.

Add to Home Screen
Hold to Talk Hold to Talk

Cancel

? Add to Home Screen X ? Add to Home Screen X




NO.3.2 Voice Assistant

6:237 - 6:23
<4 TuyaSmart <4 TuyaSmart

e _

@D oimioas 5. You can create Voice
7_ Assistant shortcut to the phone
Step 1: ik the buttan st he bottam ® LJ | - _home page according to the
Son 2 Choee ek 1 e W s T, | F instructions. ( The pictures

Screen” (3 ' i et shown in the left are

SoP e instructions for iOS user.If you

are an android phone user, you
only need to enable the access
to create shortcut in the home

page. )

Add to Reading List

Add Bookmark

Add to Favorites

Find on Page

Add to Home Screen

Markup

Print

G
o
M
w
Q
®
=)

Edit Actions...
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NO.3.3 Environment Information

1. After you complete the home
information and location, you can
see weather and environment
information in the home page. You

B ercast can also click it to see more details.

e Hangzhou Wuchanggang Road > 2. If you have connected sensors

~ devices with the APP(For
example:air purifier,
thermometer,hygrometer etc),it will
show the environment information
detected by these devices.

3. You can press the item and drag the

Outdoor Temperature

*— Outdoor PM2.5 Excellent

Outdoor Air Quality Excellent Informatlon to adeSt the
orders.(Only home owners and
Outdoor Humidity administrators have the access to

control this).

Outdoor Wind

' Outdoor UV Index




tuya’ iR 1S E e

NO.3.4 Add Devices

6:35

Tuya Home v

Sunny

All Devices Living Room  Master B

Add Manually Auto Scan
d1p
N7
Lighting

Large
Home Ap...

Small
Home Ap...

Kitchen
Appliances

Security
& Sensors

Exercise
& Health

Video
Surveillan...

Gateway
and others

Add Manually  Auto Scan

Ensure that the device is ready for network 4

connection.

Configuring Wi-Fi

Click “Add Devices” or

“+” in the top right corner
to enter add device page.
There are two ways of
adding devices, which are

“Add Manually” and “Auto
Scan” . (If you use “Auto
Scan” , you need to allow
the APP to use Wi-Fi and

Bluetooth)

Powered By
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11:359

Cancel

Select a 2.4GHz Wi-Fi network
and enter your password

' Commonroutersettmg ot 1. Firstly, you will turn to the page where you
need to enter your Wi-Fi password. (Only 2.4G
Wi-Fi can be supported.)

'
()

o 2.4cHz o DcHz
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NO.3.4.1 Add Manually-Wi-Fi Devices

12:07 4 = &) 12:07

Cancel Net Pairing Mode < || Cancel

Reset the device Reset! ., EzMode Default

( YORE @
AP Mode

Y

Power on the device. Power on the device.

= &)

Net Pairing Mode <

Reset the device |:|

Q23

Y

= Smart Bulb Light

Power on the device. Device Reset Guide

Powered By

2. After click the "The indicator
is not flashing" option, it will
jump to the guide page. There
are two network configuration
modes for devices (except IPC
devices and NB devices). They
are EZ mode and AP mode.
You can switch mode by
clicking “Other Mode” in the
top right corner. (There is a

Guide Video available)
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NO.3.4.1 Add Manually- Wi-Fi-EZ Mode

= @) 12:07 = &2 12:07 = @) 1. I.I: you use EZ Mode tO
Net Pairing Mode & Cancel Net Pairing Mode = Cancel Net Pairing Mode & ,
connect devices, you need to
Reset the device Reset the device Reset the device
follow the three steps and set

)2 @

(1 ROINE 1)@ 3

-! 'V i b |

the indicator light to fast
blinking.

Confirm that the indicator

Switch the device on, off, on, off, and
blinks quickly.

Power on the device.
on (subject to the user manual).
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NO.3.4.1 Add Manually - Wi-Fi Devices-Network Configuration

2. If you use EZ mode to connect

devices, the process is presented

Report Issue < Online Support

in the first two pictures in the left.

Adding device... ~© RGBWC Bulb Connection timed out

E Thanks for contacting Tuya Smart
Ensure that the device is powered on. ¥ Check demerit points and retry

You can customize the names of

Recommend

(1) Check if the device has been reset and - th e deViceS (64 Ch aracte rS

the indicator is blinking quickly.

=
=

SO v maximum) and assign rooms for
the devices.

3. If the distribution network fails,
the following page will be
displayed, and the troubleshooting
can be conducted according to the
instructions in the figure. Access to
online intelligent customer service,

step by step to help users operate

the distribution network.
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NO.3.4.1 Add Manually- Wi-Fi-AP Mode '

12117 4 = %) 12:17 4 = @) 12117 4 = @) 1 . If the network In your home
Cancel Net Pairing Mode &  Cancel Net Pairing Mode &  Cancel Net Pairing Mode = IS 2.4GhZ and SGhZ mlxed, you
Reset the device Reset the device Reset the device can use AP mOde
000G L@ r2e (compatibility mode).

2. If you use AP mode to
connect devices, you need to

' follow the three steps in the
== § ! page to set the indicator light

to blinking slowly.

Power on the device. Switch the device on, off, on, off, and Confirm that the indicator blinks slowly.
on (subject to the user manual). After
the indicator blinks quickly, repeat the
operation.
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tuyd
NO.3.4.1 Add Manually-Wi-Fi Devices-Network Configuration --

7:2371

Cancel

3. If you use AP mode to connect the device, you

need to connect your phone to a Wi-Fi that starts

Connect your mobile with the name “SmartLife” .
phone to the device's
hotspot

1. Connect the phone to the hotspot
shown below.

+ SmartLife-XXXX

2. Go back to the app and continue to
add devices.
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NO.3.4.1 Add Manually-Wi-Fi Devices-Network Configuration

12:24 7 s 251 ~w) 251 . 4. Open the Wi-Fi set up page in the phone

< TuyaSmart 4 TuyaSmart < TuyaSmart

Sl Nkl and find hotspots that starts with
Settings - WiFi )

Wi-Fi & ) SmartLife-BEEC

f . A /
‘ \/ Unsecured Network
. Apple ID, iCloud, iTunes & App Store v/ Tuya-Test S

MY NETWORKS

“SmartLife” , click it to connect.

5. After successfully connecting to the Wi-Fi,

MY NETWORKS Support

Airpl Mod .
Tpaneace SmartLife-BEEC return the APP and start the network

il Tuya-Mobile
Wi-Fi

— Support ' TuyaTest : configuration. (The Wi-Fi needs to be 2.4G.

Tuya-Mobile y 44 iPhone X Some names of device's hotspots may not

EﬁE"J iPhone X 0 . 11 . 1)
OTHER NETWORKS necessarily start with ~SmartLife ™ . It could

Notifications OTHER NETWORKS Charles-5G

be customized names. )
ESP 94FF7D

Do Not Disturb

H3C_C156AD 5G H3C_C156AD 5G

Sounds & Haptics Charles-5G

Screen Time

MERCURY_5G_0620 MERCURY_5G_0620

po— OpenWrths v
%73 General P OpenWrt5

Control Center TREUESL PoAR ) TPGuest_D9AB

'Y\ Display & Brightness Tuya-Guest TUYE- GUE S s
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NO.3.4.1 Add Manually-Wi-Fi Devices-Network Configuration

6. Connect to the device's hotspot and

- return to the network configuration

Report Issue

page in the APP to continue the

Adding device... P Roawe Bulb L A process. The page will be shown as

Ensure that the device is powered on. ¥ Check demerit points and retry

the left pictures. After the devices are

® Check if the device has been
reset and the indicator is

blinking quickly successfully connected, you can

® Check if it is 2.4 GHz Wi-Fi.
® Verify the Wi-Fi password.

customize the devices' names(64
characters maximum) and assign
rooms for the devices.

7. If it fails to connect the device, the
APP will show the third page in the
left. You can follow the instructions to

Switch Pairing Mode

solve the problems.
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

10:39 wll T @) 19:12 v i 19:14 4

Tuya v @ o Cancel Cancel

\\ ' 'I
-(O= Sunny

7N Bluetooth Search
48 °F Poor Poor

Qutdoor Temperature Outdoor PM2.5 QOutdoor Air Quality

Select Device to Add

The search process may take up to two e
minutes. Please do not perform any \/ RGBW Bulb
& 8% operations during this time.

All Devices #®/T &FT fEE

———

Smart i -vdevo

Devices to be added: 3

Do not add

Home

Powered By

1. When you use the WiFi and bluetooth
membrane dual distribution network
product, you can connect the device to
the power supply first, and the App home
page will automatically pop up the device
to be connected. If there are muiltiple
devices to be connected, choose the

device you need.

Bluetooth device added Beacon protocol,
using Beacon broadcast scheme, to meet
part of the light intelligence, low cost, low
security requirements of equipment

requirements.
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NO.3.4.1 Manual add - Bluetooth device

3:53 PM B R , 3:563 PM

Check for Firmware Update Check for Firmware Update

Update Found Updating to: V1.1.0

A N, Soil omuineopiin Bluetooth devices support OTA mode
of extended firmware. Different

sk | firmware of the same product can be
separately managed by different
channel numbers, which improves the
portability and flexibility of OTA of

Bluetooth devices.
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

8124 & 4 ‘ T 2. Connect to the WiFi at home and

Cancel

wait for the device to connect to

Adding device... ® RGBWC Bulb complete the connection.(Connecting

Enter Wi B Fi Password Ensure that the device is powered on. ?
to a Wi-Fi network must also be 2.4

GHz)

L
-

2.4GH; 5GH2

Only 2.4 GHz Wi-Fi networks 3
are supported
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

S 1. Of course, if you are not willing

a1l 4G =) 12117 9 = E) 12174 = E) 12117 9

< Add Manually Auto Scan & Cancel Net Pairing Mode &  Cancel Net Pairing Mode &  Cancel Net Pairing Mode = .
= to use bluetooth connection, you

Electrician . . .
Reset the device Reset the device Reset the device

can also choose WiFi connection.

(1 NEIRE] 1)@ (3 2)©®

First you can select the

Home Ap...

: | corresponding device type. To set

Home Ap...

Kitchen
the indicator light to the flash
Security ” . '
& Sensors
| | ' state, please follow the three
ixs:;'ﬁi Power on the device. Switch the device on, off, on, off, and Confirm that the indicator blinks slowly.
on (subject to the user manual). After

the indicator blinks quickly, repeat the Steps in the figure to Complete

Vldge operation
Surveillan... p '

the setting.

and others
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

oll F &) 15:39«

Net Pairing Mode & Cancel

Reset the device

Adding device...

2. After completing the three
steps, wait for the device to
connect. After successful

‘ Hlrkgh connection, the device can be
renamed and room
classification.

DEON Ensure that the device is powered on.

Confirm that the indicator blinks slowly.
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NO.3.4.1 Manual add -Wi-Fi Bluetooth dual mode network

Ay

: : Welcome Home Found 1 devices. Added 0 successfully. Added.

rd
/)N Set your home location for more informa...
Bluetooth Mesh Gateway

BLE MESH (SIG) Gateway

Device added successfully

All Devices

Devices Shared With Me

2-vdevo

Devices to be added: 1

Do not add

4:26 9

world v

1 device(s) to be activated.

;‘é’f_ Welcome Home

e

~
/7N Set your home location for more informa...

All Devices  room

' super device

4:26 7 all ¥ @)

Cancel Activate

Device Activation

1 device(s) to be activated. Enable remote control and device
sharing after activation.

e

super device

Powered By

If you are in an
environment where
Wi-Fi is not available
or the Wi-Fi
connection is not
successful, you can
control the BLE -Wi-Fi
Dual Mode device via
Bluetooth activation

alone
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

10:57 7 ‘ all 4G [m) 15:37 v

Tuya v Add anually Auto Scan — Cancel

Iy Electrician

-O= Sunny o Reset the device first.
’/ 1 \\ ; y

Power on the light and confirm
Comfortable Make sure the light has already been flashing
' Large
Home Ap...
All Devices  Living Room  Master B¢

Small
Home Ap...

Kitchen

Appliances '
Security

& Sensors

Resetting Devices >

Exercise
& Health

Video
Surveillan...

Gateway
and others

1. You can also connect the
device via bluetooth by clicking
the "add device" button in the
center of the device list page or
clicking the "+" button at the
top right.

2. You can enter the "add
device" page, select the device
you want to add and power the
bulb, and reset the device

according to the tutorial.

Powered By
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NO.3.4.1 Add Manually-Wi-fi bluetooth dual mode network

P— e e— P —— 3. Wait for the system to
search the device and connect

Bluetooth Search Select Device to Add th e d eVi Ce, an d Cl |C k

The search process may take up to two ~ n v v ! CO m p I ete ! afte r th e Ste p ]

minutes. Please do not perform any l"\gf) RGBW Bulb | £ ‘ Addlng Bluetooth device... 1/1 has been processed
operations during this time.

RGBW Bulb 2
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tuya’ RIS ESEE tuyd®
NO.3.4.1 Add Manually- Wi-Fi-AP Mode '

121174 =) 12179 @ 12179 > @ 1 . |f the network in your home
Cancel Net Pairing Mode &  Cancel Net Pairing Mode &  Cancel Net Pairing Mode IS 2.4Ghz and SGhZ mlxed, you
Reset the device Reset the device Reset the device can use AP mOde
0 Y 2@ (compatibility mode).

2. If you use AP mode to
connect devices, you need to

1 follow the three steps in the
= §j ! page to set the indicator light

to blinking slowly.

Power on the device. Switch the device on, off, on, off, and Confirm that the indicator blinks slowly.
on (subject to the user manual). After
the indicator blinks quickly, repeat the
operation.
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NO.3.4.2 Add Manually—-ZigBee Devices

<

Electrician

Lighting

Large
Home Ap...

Small
Home Ap...

Kitchen
Appliances

Security
& Sensors

Exercise
& Health

Video
Surveillan...

Add Manually Auto Scan

Reset the device first.

After powering on the gateway, connect it
to the 2.4GHz family-band router; Confirm
that the indicator for distribution turns
green as usual. (Make mobile phones and
gateways under the same network)

Resetting Devices >

Adding device...

Ensure that the device is powered on.

1. You will have to connect
gateway first before connecting
ZigBee devices. Therefore, please
click “Add Manually >>

Others” and choose a gateway.
2. Power on the gateway and
connect it to the router through.
3. Please make sure the phone
and the gateway connects to the
same LAN. (The Wi-Fi needs to
be 2.4G.)

Powered By
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NO.3.4.2 Add Manually—-ZigBee Devices

4:06 71 &) 6:08

4, After successfully adding the

Connect Device Cancel Cancel

gateway as instructed, you can then
Adding device...

Select Device to Add R— ~© Smart Gateway (TYGWZ-.. start to connect the relevant ZigBee

devices.

Smart Gateway
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NO.3.4.2  Add Manually--ZigBee Devices

6:08

9)
lll

Smart Gateway (TY...

Online devices: 5

Added devices
Ein (16A) WIFHEE (it=hR)
—BRFF X
HY_ZIGBEE_DIM

Basic WFZIG Panel

ML P EEFF X OTA

@ Add subdevice

Ensure device is in pairing
mode (LED is blinking)

If the LED is not blinking, please reset
the device, here are some common
ways to reset:

Sensor

=

Poweron,HoldRESETbutton(switch)...

Socket

Poweron,HoldRESETbutton(switch)...

More device reset methods >

 LEDalreadyblink

Search device

Make sure the device is in paring mode >

Powered By

5. After adding the gateway,
you can turn to the gateway
page and click “Add

Devices” .You will see other
devices that have already
connected to this gateway. You
can also add them to your
account.

6. In the latest APP version, it
has “Search devices” function
so that you can add more
devices to your gateway at the
same time.
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NO.3.4.2 Gateway Failure Replacement Function

all FERE T

<

Smart Gateway (TYGWZ... 7

Device Information

Device Offline Notification

Offline Notification

Others

Share Device
Check Device Network Check Now
FAQ & Feedback

Add to Home Screen

Check for Firmware Update /

Replace a damaged gateway

@ 7 81% @ .l FERZ =T

@ 7 81% @) ol FEB T 3:15 PM @ 70% @) ,

9:41 AM

£ < Replace a damaged gateway < Replace a damaged gateway

;‘41{- “%&\)‘
The sub-device and smart scenario under a
damaged gateway can be moved to Smart
Gateway (TYGWZ-01) :
Migrating: Gateway |n|t|al|2|ng Rep'oced Successfu"y
It might takes a long time. Please make sure the
smart device is connected to a power souce. You have successfully replaced Gatewayl

by Gateway? | 3:10 pm

1. You can only use gateway under the same Home to
replace the damaged one.

2. Ensure the new gateway is connected to a power
source and does not have sub-devices.

-

3. Ensure the damaged gateway is off.

4. The damaged gateway will be moved from the current

Home after it is replaced.
5. Please do not use damaged gateway and new

gateway in the same Zigbee network after replacing.

How to find the device SN code/device ID?

Powered By

g

ey (. After the gateway

fails, you can click
"Replace the failed
gateway", enter the
SN code or device ID
of the new gateway,
and replace the failed
gateway with the new
gateway. After
replacement, the sub-
devices and related
scene functions under
the failed gateway will
be synchronized to
the new gateway.
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NO.3.4.3 Add Manually--IPC Devices—Wired Network Configuration

2:359 = (. 2:354 T -

4 Add Manually Auto Scan —  Cancel Net Pairing Mode < | | Cancel Net Pairing Mode =

Electrician v~ QR Code

Reset the device first. Reset the de the APP through Smart Mode (the
-

1. Most devices can connect with

Power the device on and make sure the Power the device ol
AP Mode

. indicator is flashing quickly or a prompt indicator is flashing defau |-t mOde) and AP Mode i

tone is heard tone is heard

Lighting

Large

Home Ap... EZ Mode Default

Except these two pairing modes,

Small
Home Ap...

some devices (such as IPC devices

Kitchen
Appliances

and gateways) also have Wired

Security
& Sensors

i Resetting Devices > Resetting Devices » N etWO rk CO nfig U ratiOn mOde.

Exercise
& Health

Gateway
and others
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NO.3.4.3 Add Manually--IPC Devices—Wired Network Configuration

16:17 ¥ =@ 11:59 % = - 11:59 9

T 11597

Cancel QR Code & Cancel QR Code & Cancel QR Code &= Cancel

o Reset the device Reset the device
Reset the device first.

e

Power the device on and make sure the indicator
is flashing quickly or a prompt tone is heard

Power on the device. Press and hold the reset button for
about 5s. Camera will start the reset
process.

Reset the device

12
//,—\\

®

g

Indicator will flash rapidly when camera
is ready to be connected.

Powered By

2. If you use the QR code to configure the
network, you need to set the indicator light of
the IPC device to a fast flashing state or hear
a prompt tone.

3. The reset steps can be viewed by clicking
the “Perform net pairing as prompted"

button.
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NO.3.4.3 Add Manually--IPC Devices—QR Code Distribution Network

12:00 7 > (- 16117 7 = @) 4:067

Cancel Cancel Cancel T 4- Aftel’ C“Cklng N NeXt ? you Wl” be taken tO

Select 2.4 GHz Wi-Fi Network and Adding device... the page for enterlng the WI_FI password'

enter password. —
Ensure that the device is powered on.

5. Follow the prompts on the page, please

> oloHZ, please sel It 1o be
Common router setting method

scan the QR code from 15to 20cm away.

Device Installation Timeout

6. If you heard a prompt, please click “I
Ll heard a prompt” to the next stage.

7. If the network configuration fails, the

following page will be displayed.

Try Again

No Prompts
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NO.3.4.4 Search Device

Add Manually  Auto Scan

Ensure that the device is ready for network .
connection.

Configuring Wi-Fi

Search timed out. No devices found.

1.Please confirm that the device supports
automatic recognition and the device is in
the Paring mode.

2. If the device cannot be found after
retrying, please try "Manual Mode".

Add Manually

Try again

More detail

1. You can search the following
devices through Auto Scan,
which include Wi-Fi devices,
bluetooth gateway devices,
bluetooth Mesh devices, Zigbee
gateway devices and other
Zigbee devices that have
connected to your gateway. You
can add all these devices in one
click.

2. If the search times out and no
devices are found, please follow
the instructions to solve the
problems. Or you can choose to

add them manually.

Powered By
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NO.3.4.4 Search Device—Request for Permission

3. When using “Auto Scan”, you need to enable Wi-Fi and Bluetooth of the
phone. If you do not enable Wi-Fi, Wi-Fi device will not be searched; If you

- do not enable Bluetooth, Bluetooth devices that nearby your phone will not
Enable permissions for
scanning devices be SearChed.

Enable Bluetooth to scan nearby Bluetooth devices.
If you are unsure of the device type, please enable
all these permissions

Add Manually  Auto Scan

Enable Wi-Fi

Enable Bluetooth
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- Search Device—Request for Permission

4. The app is now enabled to automatically scan nearby Bluetooth devices,
which improves its functionality with Bluetooth devices.

5. Open the App and go to “Home”. The app will automatically search for
Bluetooth devices that are in pairing mode. After the devices are found,
they will be shown in the home page (like the photo on the left).

6. You can click “Do not add” or “Go to add” to choose whether to add
these Bluetooth devices or not. (When searching for Bluetooth devices,
P Bluetooth permission from the app is required and the devices need
. to be in pairing mode)

Devices to be added: 3

®

Do not add Go to add
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Add Manually  Auto Scan = Cancel

Ensure that the device is ready for network _
connection. ’

Enter Wi-Fi Password

)

=

z.aGHz 5GHZ

Py

= Support

Configuring Wi-Fi

~ Found 2devices. Added 0
~ successfully.

[Z#R]] 2135 YT OW...

18 FF%-WBR3

Add All

X

. Found 5devices. Added 2
successfully.

v

NO.3.4.4 Search Device—EZ mode that Supports Add Devices Manually

Add All

AL o

Fail to add.
RGBWC Bulb ©)

BLE MESH (SIG) GatewayWi-Fi

information is required. Are you sure to

add?

Cancel Confirm

BLE MESH (SIG) Gateway €

NEXT

Powered By

7. You can also set NB-
loT Wi-Fi products to
quickly flash and use Auto
Scan to connect them in
one click. (Please use
2.4G Wi-Fi. Also Wi-Fi
name and password
needs to be entered in
the APP.)
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NO.3.4.5 Scan to Pair Devices : Scan QR code in NB Products or Enter Code

2:58 v

%

Electrician

Lighting

Large
Home Ap...

Small
Home Ap...

Kitchen
Appliances

Exercise
& Health

Video
Surveillan...

Gateway
and others

T em  11:047

Add Manually Auto Scan o Cancel

q Add Device

Looking for the code on the device or its
packaging and scan it to add the device

Enter device code

Choose the NB
products you want to
connect and click the
scan icon on the top
upper right corner to
scan the device's QR
code. Or you can
directly enter the IMEI
number on the
device's label and
choose “Confirm” to
connect the devices
with the APP.(The APP
will need phone
camera access when
scanning.)

Powered By




tuya’ J RIS ERE

NO.3.4.5 Added the distribution method of scanning code distribution network

Add Device

Looking for the code on the device or its
packaging and scan it to add the device

According to the demand,
the loT platform-product
management can be added
to the scan code distribution
network. Just scan the QR
code on the product or the
outer packaging of the
product to jump directly to
the distribution page.
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NO.3.4.6  Added lightning distribution network distribution method

Search device

d1p
.

[N EEECPN 2.0
TRIEFF R IR

IREBECI 2.0
TREFT &R

d1p
\7

d1p
\ S 4

3 devices found, 2 devices added

[A) BB e W 22 com18

[N BB W 1% & com18

Added.

® rcecw

Device added successfully

all = &)

Done

6:097

£ Settings

Account

Sound

App Notification

Scan device in homepage

Network Diagnosis

Clear Cache

Powered By

Lightning distribution network is
different from the original Wi-Fi
distribution network. When there
are devices that support
lightning distribution network in
the home, it will automatically
scan for nearby devices, and
there is no need to enter Wi-Fi
information again, which
reduces the probability of Wi-Fi
errors. Increase the success rate
of distribution network.
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NO.3.4.6 CAT.1 distribution network: new communication function CAT.1

4:459

Cancel

€ Searching Bluetooth device nearby

Reset the device first.

The cat. 1 function is mainly
used in outdoor product
lines, and the distribution
network type supports code
scanning and Bluetooth
distribution network.

Its device capabilities
support common functions
such as sharing, OTA,
timing, one-click execution
and automation in addition
to group formation.

Confirm the indicator is blinking rapidly.
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NO.3.4.7 Android Permissions Open Guide

md15216 6 ) ) m@15:216 6

- <

Autostart

. Security Camera-vdevo

Samsung
Huawei
Notification Test OPPO

Vivo

Xiaomi

Cancel

i@15216 6 NOR & T oD
< (Samsung) How do I turn on notifica...

1. Enter the mobile phone settings page: Click
"Lock Screen"-open the "Always On Display"-click

"Show Always"

2. Go back to the "Lock Screen" setting page and
scroll down to find the "Notifications" option-
open "Notification"-open "Show on Always On

Display"

Android mobile phones wiill
trigger push reach detection
when security devices are
added. If a pop-up window
is displayed, click "Detect"
and then click "Next" to
check the corresponding
detection tutorial against
your mobile phone model to
complete the relevant push
reach detection.

Powered By
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NO.3.5 Device/Room List '

11:04 « . = ) 11:04 +

Tuya v O Twav Device Page: You can see all the

¢ Overcast ¢ Overcast devices, room names in this

| page.
Click “ - - -7 in the right, you
can choose to see devices in list
AllDevices & B RE #®/T REN BT view or gird view; You can click

List View

*Equipment management” to

Device Management

manage the devices order; You

Room Management

can edit rooms through “Room

Management” .

2-vdevo 2-vdevo
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NO.3.5.1 Device management

3 Selected

2-vdevo

Device Management

2-vdevo

1. To change the sequence of devices,

click on Home page, then click
“Device Sequence” . Now you can
drag “=" to adjust the order of your
devices. Multi-select devices can be

batch deleted device management.

Powered By
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NO.3.5.1 Room Sequence

11:04 v

Tuya v

Q Overcast

All Devices ZEfFf *B+ REN BT
— List View

Offline

l= Device Management

@ Room Management

2-vdevo

Room Management

Living Room

Master Bedroom

Second Bedroom

Dining Rooy

Kitgthen

Study Room

Room Management

Living Room

Master Bedroom

Second Bedroom

Dining Room

Kitchen

Study Room

2. To manage your rooms, click

“...” on Home page, and
choose “Room Management” ,
then click the icon appears on the
top-right corner of the screen.
Now you can drag “=" to
adjust the order of your rooms

and click -7 to delete the

room.

Powered By
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NO.3.5.2 Device/Room List

3:15

Tuya Home v

@ Cloudy

All Devices  Living Room  Master Be

Thermal alarm-vd...

Air Conditioning
Smart Bulb

L

Heating Humidifier

Air Cleaner

=

Good
Outdoor Air Quality

3. Device Online/Offline: the module is dark if
the device is offline, and bright if the device is

online;

4, Some devices will have important data
information shown on the Home page. For
example, the devices with temperature, like air
conditioning, water heater, heating, etc. When
the device is open, the temperature data will
be directly shown on the device icon with no

need to click on it.
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Tuya Home v

@ Cloudy

All Devices  Living Room  Master E

Thermal alarm-vd...

Air Conditionin
Smart Bulb

L

Heating Humidifier

Air Cleaner

Smart

414
Tuya Home v

@ Cloudy

18:0:°C Good Good

Qutdoor Temperature Outdoor PM2.5 Qutdoor Air Quality

All Devices  Living Room  Master Bedrc

&

Thermal alarm-vd...

@

quickop_dp_eco

414
Tuya Home v

@ Cloudy

18:0:°C Good Good

Qutdoor Temperature Outdoor PM2.5 Qutdoor Air Quality

All Devices  Living Room  Master Bedrc

&

Thermal alarm-vd...

&

quickop_dp_temp_se...

1. In Grid View, click the small
arrow on the bottom right corner
of the device icon to open more
common functions, like the switch
bottom and temperature

adjustment for air conditioning.
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NO.3.5.3 Quick Actions for Common Functions

10:48 4

Home v

¢ Overcast

? Automatic cooling in

hot weather

All Devices

10:48 7

Home v

¢ Overcast

39°F Excellent Good

Outdoor Temperature Outdoor PM25 Qutdooer Alr Quality

Recommended

Automatic cooling in
hot weather

All Devices Bedroom

1
-

Powered By
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2. In List View, click “Common
Functions” on the bottom of
device icon to open more device
functions, like the switch, mode
and brightness value of the

colored lights.
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NO.3.5.3 Quick Actions for Common Functions

3:06 7 pg—
< App Store T

Security Camera-vdevo

3. When there are more than two

/N
, “Smart Cameras” in the list, the
All Cameras ] . » , .
View multiple camera videos in one screen : EHHM Opthn Of A” CameI’aS W|”
Gg[f All Devices  Livifig Room  Master B appear on the homepage. After
Got It =

you click to enter, you can view

. Security Camera-vdevo

the video multiple cameras in one

screen.
. Security Camera-vdevo
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NO.3.5.3 Quick Actions for Common Functions

i

Smart security

Protect youself and your family from everywhere

Security gateway

4, When there is at least one
security gateway in the device list,
the "smart security” function will
be activated. This version supports
basic arming and disarming

functions.

Powered By
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NO.3.5.3 Quick Actions for Common Functions

10:23 v ull ¥ @) 10:23 ¥ all ¥ @)

RIEREGERENL v ’ @ < Household energy management

Electricity Water Gas

Electricity Consumption this Week (kWh)

All Devices livingroom bedroom1 bedroc °** ’

EHEER

living room

Daily Electricity Consumption statistics (kWh)

0.19

other 100%

10:23 v

< Data analysis
2021.01

Electricity Water

Power consumption this month (kWh)

6.84

6.84 kWh

Room energy consumption curve

living room

Analysis

6.84 kWh

This month

§ Last month

5. When there is at least one
energy metering device that has
passed the energy statistics
function in the device list, the
“household energy management"

function will be activated.
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NO.4 Device Control

4:14

Tuya Home v

@ Cloudy
18.0°C Good ‘

All Devices Living Room  Master Be

Thermal alarm-vd...

(')
\

Air Conditioning
Smart Bulb

L

Heating Humidifier

Air Cleaner

1. A device icon will appear in “All
Devices” when the device
completes pairing successfully. Now
you can click on the icon to enter he
control panel of this smart device.
(The control panel will vary fron
device to device)

2. When the device is offline, the icon
will show “Offline” and the device
IS unable to operate.

Powered By
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Device Control-Individual Control

Left time

Smart Bulb

O

Schedule

Left time

Smart Bulb

Schedule

3. Click the device icon to enter the
control panel. Take the light as an
example. When the light is off, you can
only set “Schedule” and “Timer” ;
when the light is on, you can set “Scene,
Color, Brightness and Schedule” . Click
"=" in the upper right corner of the
control panel to manage this device

separately.
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NO.4.1 | Device Control-Device Management

Light-vdevo

Device Information

Tap-to-Run and Automation

Others

Share Device

Create Group

FAQ & Feedback

Add to Home Screen

Check Device Network

Device Update No updates available

Remove Device

Please see the device editing page, as shown in the
image:

1. Click the icon: you can edit the device icon, name and
location;

2. Device Information: you can view the device's ID, IP
address, MAC address, time zone, and online status,
etc.;

3. Tap-to-Run and Automation: you can turn on/off or
edit the recommended Automoation setting;

4. Share Device: you can share devices with others by
entering an phone number/email (Notes: the phone
number/email must have registered for TuyaSmart);

5. Create Group: after entering the page, all devices with
the same type as this device that have been added
under this account will be automatically displayed. By
creating group for them, you can easily manage the
devices with the same type (Built-in firmwares must
have the same version);

6. FAQ & Feedback: you can view the FAQ of this
device to get help, and also give feedback if you have

any problems;

Powered By

7. Add to Home Screen: you can enter the control panel of the
device directly through your Home Screen;

8. Check Device Network: you can check your device connection
status.

9. Device Update: you can check latest version here;

10. Disconnect : you can remove the device from device list, and
the corresponding “Automation” and “Tap-to-Run” will be
removed too;

11. Disconnect and wipe data: the device will be removed from

device list, and all data of the device will be erased.
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NO.4.1 | Device Control-Device Management

2:23 PM v B 6% o PEEH T 2:23 PM

4 Device Update

Tap-to-Run and Automation

Automatic upgrade function

1. Click Device Upgrade in Device Management

No updates available

2. Click "Automatically keep the device up-to-date" if you need the

automatic upgrade function
Share Device

Automatic updates No need to automatically upgrade and keep the button off.

Create Group

FAQ & Feedback

Add to Home Screen
Check Device Network

Device Update
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NO.4.1 | Device Control-Device Management

Network switching function

1. Click "Set up network", then click

"Backup network"

ol FEEE T 4:09 PM @10 ol RN = 4:00 PM @10 il hERE 4:10 PM @10 ¢ wll PEEE T 4:14 PM & v ol NERE T 4:30 PM @ TO ¢

2. On the network setting page, you can

¢ { Device Network Information ¢ Device Network Alternate Network

tuya_astro_socket Device Network 7F-5-.‘|0-‘|1-De',.-os T —_—— SeleCt the I’eC]UIred alternate network

/' 7F-5-10-11-DevOS : and enter the Wi-Fi password for

Signal strength )9dbr _ = Tuya-Test

Device Information

connection settings

Device Network Alternate Network & ssssesscsses

Tuya-show 3. After the setting is completed, it will

Tap-to-Run and Automation
automatically connect to the set backup
Offline Notification network in the case of the current

network connection failure

Share Device

Create Group

Note: Since the firmware upgrade has

not been completed yet, this function is
in a standby state, so you cannot find
this option on the device management

page for the time being.
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NO.4.1 Control equipment - equipment management - equipment evaluation

L ¥ 40% @ ) o < 39%m )

< <

. Device - . Device

Device Information Device Review

Equipment evaluation function

Bevice Review The device evaluation function is added to the panel
Device Offline Notification page. Users can score the satisfaction of the device
Offline Notification Stable network ractical functions and give us suggestions for improvement. (At

Fair quality present, it is only open to some categories such as

air purifiers)

You have already rated Device

Modify Feedback
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NO.4.1 Device Control-Device Sharing

4:489

1. Click "Device Sharing" on the

Add Sharing Sharing Details

Done Device Sharing

"Device Management" page to enter

If a permanent resident in your home has an account, we ;
recommend that you set the account as a family ts/ ha-vdevo Profile Photo

member and share all your family devices and "Tap-To- » the deVice Shari ng page.

Run" Scene with the family member.Home Settings
Name

2. After entering the "Device Sharing"

Share With the Account TEST-

MisakfiSmartwrjtestdevicesharetest - .
Validity Period

page, click "Add Sharing" at the bottom
e of the page, and enter the account.
(People you share with should also
have a TuyaSmart account, and in the
same region as you; accounts in
different regions do not support device
sharing.)

3. If you do not want to continue
sharing, you can delete the shared

Add Sharing

account by long press in Andriod

system, and by swiping left in Apple

system.
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NO.4.2 Device Control-Group Control
1. Click "Create Group" on the
device editing page.

2. The page will show the devices

Cancel Select Device Confirm [JR4 Smart Bulb Group o

Devices under same group can be controlled simultaneously Wlth the Same type that Can be
Smart Bulb

Smart Bulb o

created into one group. After

Device Information

selecting the devices, click

Tap-to-Run and Automation

“Confirm” , then enter the

Others

group name, and click

Share Device

“Save” to complete.

Create Group

3. After the group is successfully

FAQ & Feedback

Add to Home Screen Cl’ea'[ed, |t W|” automatlca”y

Timer

Check for Firmware Upgrade Jump tO the gI’OUp COI’Y[I’O|

panel. You can now control

Remove Device

these devices in a group.
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NO.4.2 Device Control-Group Control

4. The group will be shown in

6417 S ‘ 6:41 = @)

Tuya Home v 5 4 Smart Bulb Group /7

¢ Overcast

“All Devices" after being

created, and you can easily

Group Name

control it thourgh Home page;

Group Device Location

All Devices Living Room  Master Be

biraas Bl 5. After entering the group

Share Group control panel, you can click

1] )

=" |n the upper right corner

Smart Bulb Gr... Smart Bulb

I

Tap-to-Run and Automation

to edit the group information,

Thermal alarm-vd...

-— &0} L Timer

Air Conditioning

FAQ & Feedback

and to delete this group by

Dismiss Group Cllelng ‘ DlsmISS GI’OUp” .

Heating

Air Cleaner
Humidifier
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NO.4.2 Control device - group control
“t = 6:16 PM  43% 6 ". = 616 PM 7 43% )
< <4 >
Smart

Group

~

Color
® 1Devic

Single Device

White

Smart Lamp
RGBECW 2
Brightness - 1%
¢ Iy [ O o

Bluetooth Mesh standards

group

Introduced the standard group
of Bluetooth Mesh protocol, so
that the Bluetooth Mesh group
has a unified control

experience.
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NO.5 Smart-Automation

7:28 = @) 7:28 = ) 1. Under "Automation” in the
Tuya Home v © Ccancel Smart Settings "Smart" page, click "Add

Automation  Tap-to-Run Automation” or "+" on the upper

- Condition

Any Condition Is Met ~

right corner to enter the "Smart
Settings" page.

2. By clicking "Add Condition".
you can add multiple conditions
(you can not add other

conditions with "Click to

Name
Enter the name

Recommend exeCUte"), and mU|t|p|e taSkS

| ' ' ‘ (you can also select a "Tap-To-
Run"). Then, you can edit the
Effective Period

name of this automation and set

a effective period for it.
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NO.5 @ Intelligent - Automation "

11:06 AM 3 £ Gl = G2 10:40 AM &

oS v

Automation Tap-to-Rur Remind me if the door is not clo

Scenario Recommendation Service

mnarwha&hl co sed

ckhome, | | gohelman Andi binkisndisiien by The use of brighter colors, highlight more relevant

notify me via in-app messages if it is not closed

device elements, simplify the recommendation add

R e R i I steps, improve the visual effect of the

ris not closed

recommendation scene, bring a new scene

experience.
Front Door Voice SMS alerts recommended scenes
'l:urn on the lights on
Ll _ _ Execute Voice and SMS reminders can ensure that users
Message Center receive important notifications and SMS reminders in

time, providing protection for the safety of users at

- Phone Notification
Turn on the power at -y o S |
sunset home.
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NO.5 Smart-Automation

Create Smart Weather change

Temperature
Set a condition

Launch Tap-to-Run

When weather changes

When location changes

Air Quality

Sunset/Sunrise

Schedule Wind Speed

When device status changes

Family Member Going Home

Create scenes fi’l"uﬁ'l 1'131"Y"1?'\]Q+QQ

Current City

Temperature

Powered By

1. After adding “Automation” , you will see a page
called “Create Smart” that will guide you through
the setting.
2. You need to set up conditions that will be used
later to trigger the scenario. Here, we take “Weather
change” setting as an example.
3. After you click” Weather change” , you need to
set up conditions in more specific terms. Here we
choose “Temperature” as an example.
4. After you choose the temperature you want, click
“Next” to save the setting and go to the next step.
(The scene page and other scene pages were
created to supplement easy-to-understand examples
and to optimize the copy, so as to help users
understand the scene functions and use the device

more conveniently and intelligently.)
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NO.5 Smart-Automation

5. After the conditions are set, the app

Create Smart All Dc_a_vices Living Room Select Function Wl” turn to page for Settlng up tasksl

Group

- 6. Here we choose “Execution

Set up tasks Smart Bulb Group

- Equipment” as an example, which

Set Temp

s98E 13- vdevo means choosing an equipment for
Mode Cold

executing the tasks.

smart strip Rk

Executive intelligence

/. Here we choose the air conditioning

et Bt
Smart Bulb 8 as an exmaple.

Send notification reminder

Thermal alarm-vdevo R, 8. Af’[el’ ChOOS|ng the deViCe, you can

Fipat set up multiple “functions” for it. For

Air Conditioning

instance, we choose “Switch: On, Set
raRg Temp: 26°C, Mode: Cold, Wind: High” ,

Humidifier puiiary Heat which means that when the conditions

we set are met, these functions will be

Air Cleaner Light

on. Then click “Next” to save and go to

the next step.
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NO.5 Smart-Automation

Create Smart Weather change

Temperature
Set a condition

Humidity

Launch Tap-to-Run
F Weather

PM2.5
When weather changes

Air Quality

When location changes k

I Sunset/Sunrise

Schedule Wind Speed

When device status changes

Family Member Going Home

Sunset/Sunrise

Current City

Sunrise

Sunset

5 minutes before sunrise

Cancel

Powered By

1. After adding “Automation” , you will see
a page called “Create Smart” that will
guide you through the setting.
2. You need to set up conditions that will be
used later to trigger the scenario. Here, we
take “Weather change” setting as an
example.
3. After you click” Weather change” , you
need to set up conditions in more specific
terms. Here we choose

“*Sunset/Sunrise” as an example.
4, The execution conditions can be selected
from sunrise or sunset, and the time period
before and after sunrise or sunset can also
be selected. After selecting the execution

time and go to the next step.
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NO.5 Smart-Automation

5. After the conditions are set, the app

Create Smart All Dc_a_vices Living Room Select Function Wl” turn to page for Settlng up tasksl

Group

- 6. Here we choose “Execution

Set up tasks Smart Bulb Group

- Equipment” as an example, which

Set Temp

s98E 13- vdevo means choosing an equipment for
Mode Cold

executing the tasks.

smart strip Rk

Executive intelligence

/. Here we choose the air conditioning

et Bt
Smart Bulb 8 as an exmaple.

Send notification reminder

Thermal alarm-vdevo R, 8. Af’[el’ ChOOS|ng the deViCe, you can

Fipat set up multiple “functions” for it. For

Air Conditioning

instance, we choose “Switch: On, Set
raRg Temp: 26°C, Mode: Cold, Wind: High” ,

Humidifier puiiary Heat which means that when the conditions

we set are met, these functions will be

Air Cleaner Light

on. Then click “Next” to save and go to

the next step.
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NO.5 Smart-Automation

Creat new Smart

Condition
Any Condition Is Met -~

2 Temperature : =32°C
@

Task

Air Conditioning
Fr%:on

Air Conditioning
Set Temp:26°C

Air Conditioning
Mode:Cold

Air Conditioning
MUIE:high

Creat new Smart

Air Conditioning
 FF:on

Air Conditioning
Set Temp:26°C

Air Conditioning
Maode:Cold

) Air Conditioning

XiE:high

Name

scene_if fi’M Temperature : =32°C, "Air
Conditioning " F3x:on...

Effective Period PM 07:00-AM 03:00 Next...

9. Set “Condition” and
“Task” to save.

10. Click “+” on the upper
right corner to add multiple

conditions.

11. Select effective period at
bottom of the page for your
“ Automation” . Here, we
choose “19:00 - 3:00” to
avoid air conditioning being

turned on during working hours

when nobody is home.

Powered By
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NO.5 Smart-Automation

1. App will recommend some

Create Smart Create Smart

“Automation” and “Tap-to-

Set acondition Run” based on your devices,

Automation
which you can use directly.

Launch Tap-to-Run

2. Click “Create from
When weather changes template 7 at bOttom Of the

“Create Smart” page to get

When location changes
some recommended

Schedule

“ Automoations” .

When device status changes

Family Member Going Home
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NO.5.1 Smart-Automation-Add Condition

Select Condition Location

Click to execute
Temperature
Humidity
Weather

PM2.5

Radius:1023m

Fel

Air Quality O
Sunset/Sunrise

Wind Speed

Leave or Arrive (beta)

Schedule

Device

7:46

Cancel Smart Settings

Condition
Any Condition Is Met ~

Leave China (Zhejiang) Film &
Television Industry International
Cooperation Experiment
Unit(Under Construction)

Name
Enter the name

Effective Period

1. Take “Leave or Arrive” as an
example, you can set some
certain actions to be triggered
when you are leaving or arriving.
(To use this function, you need to
allow the App to access your
location. The function is currently
unavailable in Android version.)
2. Click “Leave or Arrive” , and
select your location, then click

“Next” to finish setting. This
setting will enable you to control
your devices and to executive
your tasks within 110-1023

meters from your location.

Powered By
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NO.5.1 Smart-Automation-Add Task

28 . 7 o 1. Click “Add Task” or “+” on the
Cancel Smart Settings Save < Select Task . ‘
upper right corner to enter the ~Select
Condit_iqn ., Launch Tap to Run TaSk ”» page .
Enable or Disable Automation
Send Notification 2. This “Task” can be a device switch
©  Timetolkft under a certain condition or an
:l Device automation execution.
Neme 3. The tasks include: “Launch Tap to

7

Run” , “Enable or Disable
Automation” , “Send notification” .
I “Time to left” and “Device” .
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NO.5.1 Smart-Automation-Effective Period

Smart Settings

Condition
Any Condition Is Met ~

Q Temperature : <16°C
LM

Group:Smart Bulb Group
Switch:ON

Group:Smart Bulb Group
Bright:265

Name
Enter the name

Effective Period

12:00

12 00 AM

Cancel

11 59 PM

Powered By

1. You can select the effective period
to the automation you set.

2. For example, if you want to set an
automation, where the night light will
turn on when the sensor detects any
human action, you can select Night
for Effective Period so that the
automation will be off in the daytime.
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NO.5.1 Smart-Automation-Examples
The completed automation setting of

condition and task is shown in the image.

8:10

There are mainly 4 types of automation can

Cancel Smart Settings

be achieved:

Condition
Any Condition Is Met -

1. Linkage among devices: you can set

Temperature : <-40°C
C that aroma diffuser and air purifier to be
e turned on while air conditioning is on;

as

2. Linakge between environment and

Group:Smart Bulb Group
Switch:ON

device: you can set to automaticlly turn on
Name the air conditioning while the temperature is
o over 29°C;

3. Timer: to automaticlly open the curtain
Effective Period at 8am on every morning;

4 . Location: to trigger some actions when

someone leaves or arrvies somewhere. For

examle, to open the air conditioing and
water heater when you are nearby your

home.
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NO.5.1 Smart-Automation-Push messages support multiple selection

Select Notification Method

Message Center

Phone Notification

Message Notification

Creat new Smart

Condition
Any Condition Is Met -

Schedule:17:00
Weekend

Message Center
On

Phone Notification
On

Name

If Schedule:17:00 Weekend, Send
Notification->Message Center Send
Notification=>Phone Notifi

Effective Period All day

1.Click "create a new account"”, the graffiti
will pop up and click "smart - add - send
notification reminder" to enter the "select
reminder mode" page. This page feature
supports multiple selections (at least 1, and
at most 3). If the phone notification and
SMS reminder are not purchased, you can
only choose the message center.

2. After completing the configuration, return
to the home page of automation, which can
be combined according to the selected

push mode.

Powered By
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NO.5.2 Smart-Scene

1. Under “Tap-To-

Tuya Home v Create Smart Create Smart Executive intelligence Run ? in ‘ Smart ?

8:13

Tap-to-Run  Automation : page, Clle ‘ Add Tap_

i Set a condition Set up tasks
R the upper right corner
When weather changes Executive intelligence

" Add"Tap-To-Run" page.
2. You must choose

0  When location changes

©  schedule - “Click to execute” as
When device status changes a COndItIOn.

| | 3. You can not add

Family Member Going Home

“Tap-To-Run” or

“Send Notification”

as a task.
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NO.5.2 Smart-Scene

el 4. When choose “Enable or Disabele
Executive intelligence Select "Automation"Scene = Next Cancel Creat new Smart

Automation” as a task, you need to pre-

scene_if #1M Temperature : =32°C O

Condition set an “Automation” scene.

Cloudy Mode @)

Automation” , the existed automation will

’ be shown on the screen. Select to choose

scene_if /| Temperature “Enable” or “Disable” it and click

=32°C, "Air Conditioning " 7+
x:on...

Automation:Enable “Next” . Last, click “Save” and enter

your scenario name to complete setting.

Name
Enable Automation"scene_if L

Temperature : =32°C, "Air Conditioning " ( i EffeCtlve PerIOd ; IS unavallable for

HF*x:on.."

“Tap-to-Run” )
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NO.5.2 Smart-Scene

“Automation” supports gateway for Tap to Run of local scenario
New ZigBee gateway supports “Automation” Tap to Run of local scenario, that is if all the tasks of an
“Automation” and the device are under new ZigBee gateway, the “Automation” can be executived in
offline mode. Even if your network is offline, the devices and tasks bound under new ZigBee gateway will still

execute the automation that you have set before.
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NO.5.2 Smart-Scene-Zigbee gateway linkage data backup and recovery

The App now supports the function of "Zigbee gateway linkage data backup and recovery". This means that
even if the zigbee gateway in the user's home is removed, the previous linkage scene information will be

automatically retained, and the linkage scene information will be restored after the device is reconfigured in
the user's home (normal configuration, automatic discovery).
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NO.5.3 Smart-Add/Edit/Delete

1:51 7 (m) : = (- 1517

Tuya Home v Cancel Tap-to-Run Done Cancel Tap-to-Run

Automation Tap-to-Run . )
e Sleeping reping

| e Playing e Playing

‘ Good Night @ Good Night

Working Working

&
Reading e Reading
=

Open All Open All

Me

Delete

Powered By

1. The ” Tap-to-Run” and
“Automation” that you have set will
be shown on the “Smart” page. By
clicking “...” on the upper right
corner, you will be able to edit or
change the order for them.
2. Click to enter the editing page, and
you can change the order or swipe
left to delete your scenario or
automation. (for Apple system, click

13 "

-~ to delete)
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NO.5.3 Smart-Add/Edit/Delete

. 3. Click “...” on upper right
Tuya Home v © Ccancel corner of your “Tap-to-Run”
Automation ~ Tap-to-Run or “Automation” to enter the

Condition

|:| editing page.
‘ 4. Swipe left to delete any

“Condition” or “Task” .

Task &

5. Click “+” to add new

Smart Ul “Condition” and “Task” .

Switch:OFF

6. Click “Delete” at bottom of

the page to remove the entire

Name
Sleeping

“Tap-to-Run” or

“ Automation” .
Show on Home Page 7. By clicking your
e “ Automation” , you can
M® Disable choose to edit or remove it

directly.
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2:5644 3 : - 7 (. - S b . Py . ayy
, 1. Click “Add to Siri” on
Tuya Home v Siri Shortcut Help  Cancel the bottom rlght corner

w— G of the "Smart” page to

enter the “Siri
A to-Run” to Siri

Automation Tap-to-Run

Shortcut” page.
Add a custom phrase Siri can use to tell

TuyaSmart t this shortcut. “ iri”
o OO T uyaSmart to run this shortcu 3. On the “Add to Siri
page, you can set
When [ say: custom phrase for Siri
1 e = Sleeping to trigger your “Tap-to-

' Run” ( This function is

system over 12.0
Sleeping version )
Open All @ Add to Siri

Me
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NO.5.3 Smart-Scene logs

18:22
Tuya v

Automation Tap-to-Run

Back to home

Go to work

Back to home

19:00 Proccessing Succeedec

Go to work

Condition
Any Condition Is Met -

Schedule:19:00
Weekday

Task

Group:Smart Bulb B0
Switch:ON

Name
Back to home

Effective Period

R FARI:17:35 78 20H ,"Socket" FF
*:%

17:50 Processing_failed

R EAF:17:35 7H 20 H,"Socket" FF
x:xH

ol R
W80 s gt
5t Frocsenigdssstbl
a1 R A

"Smart Bulb" Switch:ON

"Smart Bulb" Switch:ON

10:42 Proce 5ing Succee d

Powered By

1.Click the log display interface to
view the scene log in reverse
chronological order.

2. Store log information for up to 7
days intelligently.

3. Click a specific log to jump to the
corresponding scene editing page.
4. If a device fails to execute during
automated execution, an alarm
message will be pushed in the
notification center and the execution
failure log will be kept, through which
the specific execution failed device

can be viewed.
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NO.5.4 Scenario Execuation in LAN

The new function “Scenario execuation in LAN” has been added. With the LAN, all the tasks of
the scenario can be executed without Internet. LAN will control the devices depending on the

order of the device actions.
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%0 &k
= Be

Home

Tuya Home v

@@ Cloudy

_@

All Devices  Living Roo@ Master B

Smart Bulb Gr... Smart Bulb

LL
Thermal alarm-vd...

— L

Air Conditioning
Heating

—

. Voice Control

2. Switch/Add Home

=

Click to set the weather.
You can change the
order of the information,
and the top 3 will be
shown on the home
page.

Add different types of
Smart devices

Click your "Tap-to-Run”
to chnage your living
scenarios quickly
Switch your rooms to
check your devices in
different rooms
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NO.7 “Me”

1. Third-party Integration: including 7 third-party voice product access
services;

__ 2. Home Management: you can manage your family and members;
i . 3. Message Center: Messages are divided into three categories: alarm,
family, and notification, and you can set the do-not-disturb time period
Ry intagein for the notification of the message;

o 4, FAQ & Feedback: five modules including all problems, network

Assistant SmartThings diagnosis, feedback problems, common problems, and my feedback;
5. Featured: including video cloud storage, phone notification and SMS

Home Management

notification;

Message Center

6. HomeKit Information: Control and manage HomeKit devices;

FAQ & Feedback 7. Watch: If the Apple phone is bound to Apple watch, the App will

Featured display this entry, if not bound, it will not be displayed. Enter Watch, you
T can see the operable equipment and perform "one-key operation”;
T 8. Settings: it includes Sound, App Notification, About, Network
Diagnosis, Upload Log, Clear Cache and Log Out (Upload Log is only

available in iOS system)
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NO.7.1 “Me” —Third-party Integration

Third-Party Integration

[e]e]

Google SmartThings
Assistant

Home Management

Message Center

FAQ & Feedback

Featured

HomeKit Information

Third-Party Integration

°  Google Assistant

SmartThings

XIAODU

Tencent Xiaowei

DingDong

Click “ Third-party
Integration “to bind and
connect to third-party

speakers.

Powered By
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NO.7.2 “Me” —Message Center

1. “Alarm” includes device alarm,
automation notification, alarm, fail to
i EEIl = ; C|O deV|Ce t|m|ng;

2. “Home” includes:

Third-Party Integration More Firmware updated.

adding/removing home members,

O.. 02 module update is completed.

deleting home, setting one member as
—— | —-——— . administrator, adding devices, sharing
ichedy Dt Goiccomitietid devices, etc;

you modify the login password immediately to protect
your account.

H M t ;
Q ome Mahagemen Firmware updated.

Your "EEEM X (TYGWZ-01) "wifi module
update is completed.

. 3. “Bulletin” includes feedback from
Nl Click here or pull up to load more i Users, Offical notification, etC-

FAQ & Feedback

Notifications
m Featured

https://w
HomeKit Information

Notifications

jevibfds bndj http://shttps://www.google.com/maps

Notifications

jevjbfds bndj http://shttps://www.google.com/maps
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NO.7.2 “Me” —Message Center

4. Message Center
4 Notifications Settings Cancel Add schedule enables you tO Set
Do-Not-Disturb in a
specific period.

Enable notifications

5. Click “Do-Not-
Disturb Schedule”
Home e @ to set the period you

want. Please select
a Do-Not-Disturb
device first before
you set a time.

Do-Not-Disturb Schedule

Bulletin

/7 00 AM
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NO.7.2 “Me” —Message Center

Do-Not-Disturb Device Do-Not-Disturb Schedule

All devi Do-Not-Disturb Schedule
evices

Selected devices 11:00 PM-Next Day7:00 AM

Everyday
& Notifications for 3 devices will be mute

Add schedule

Do-Not-Disturb Schedule

Do-Not-Disturb Schedule

7:00 AM-Same Day9:00 AM

6. Click “<” to
complete setting and
return to the
schedule setting
page after selecting
the devices.

7. Click “Add
schedule” to add
more “Do-Not-

Disturb Schedule” .

Powered By
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NO.7.3 “Me” —App Notification Settings

Third-Party Integration

L
®.

Google
Assistant

Home Management

Message Center

FAQ & Feedback

Featured

HomeKit Information

Settings

SmartThings
Network Diagnosis

Upload Log

Clear Cache

Notifications Settings

Enable notifications

Alarm

Do-Not-Disturb Schedule

Home

Bulletin

1. There are two ways of
notification setting: the first,
Me - Settings - App

Notification

Powered By
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NO.7.3 “Me” —App Notification Settings

Third-Party Integration

L O
.. 20
oo

Google SmartThings
Assistant

O Home Management

@ Message Center

[ FAQ & Feedback
E] Featured

@ HomekKit Information

31 January

Firmware updated.

Your "IEZFMESH (SIG) M%"bluetooth
module update is completed.

Firmware updated.

Your "BEEMIX (TYGWZ-01) "wifi module
update is completed.

Click here or pull up to load more

Notifications Settings

Enable notifications

Alarm

Do-Not-Disturb Schedule

Home

Bulletin

2. The second, Me - Message
Center, and then click the gear

icon on the upper right corner

Powered By
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NO.7.3 “Me” —App Notification Settings

Notifications Settings

Enable notifications

Notifications Settings

Enable notifications

Alarm

Do-Not-Disturb Schedule

Home

Bulletin

3. Turn off the notifications to
unable any messages,
including Alarm, Home, and
Bulletin, where you can set
them separetly when you

enable notificatinos.

Powered By
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NO.7.3 "My" —- Message Push Settings —- Line Push Notifications

0O ®4[Q 300 @ B 0 0]

Notifications Settings < LINE Notify Q

Line push notification service:

= "pre_us_test1"is now connected.
Enable notifications P Invite this account to "Test" to receive
notifications.

Alarm messages of users'

After opening, you can reiﬁLvEndeezi.;:: alarm messages through 7510 "bre_us_test1" is now connected. S Im portant deVICeS Can be

You can receive messages after one-on-one, or pull 1) pre_us_test1: Motion detection |

Home "LINE Notify" into the group chat 17:57:14, SC103-W02 camera detectedr SynCh ron ized to LI N E, and the
2:57 PM

object movement

Bulletin

Turn on Line App notifications 7! | efﬂCienCy Of messages Can be

greatly improved by pushing

Push notification service ‘ - Y

Y "pre_us_test1" is now connected. R th roug h LI N E . At the Same ti me,
‘ pre_us_test1: Motion detection |

object movement e eected Line's push chat style messaging

interface is more friendly.
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NO.7.4 "My" -- the health center

9:41 AM

Trainning~ Health Center mOdUIe,
Health center | convenient for users to
- view their health data.

Amanda

16:30
Voice and other third-party services

Google Assistant

Q Home Management

@ Message Center

Q) Tuya Health Center

[ FAQ & Feedback

24 June

1630

[:] Featured

HomeKit Information

.
Home Smart
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NO.7.4

l = |
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Third-Party Integration

Google
Assistant

Q Home Management

@ Message Center

1:] FAQ & Feedback

E] Featured

@ HomeKit Information

“Me” —FAQ & Feedback

llll ? -|
< FAQs & Feedback My feedback

Q
Most Asked

My Devices Device networking issues

App use issues Third-party control issues

FAQ

What should | do when my device fails to connect to the
network?

(For most of Routers) How to configure separate Wi-Fi
SSIDs for 2.4 GHz and 5 GHz bands?

Why can't the phone receive App push and alarm
sound/door bell ring?

My device was disconnected, how can | reset it?

The Indicator light changed from flashing to regular,but it
still fails to connect?

What should | do when a timed task is not performed
correctly?

What should | do when a smart task (Tap-To-Run or
Automation) runs incorrectly?

Powered By

1. Click “Me - FAQ & Feedback” to enter the help
center. You can search questions or send any feedback
to us here,

2. My feedback: you can check your feedback here.

3. FAQ: you can access frequntly asked questions while
using TuyaSmart.

4. Most Asked: you can select “My Devices” “Device
networking issues” , “APP use issues” , And “Third-
party control issues” for corresponding FAQ.

5. Report Issue: Submit the equipment problems, contact
information, time of occurrence and upload pictures
during your use

6. Search problems: You can enter keywords in the
search box on the page to search for the problems you
have encountered.
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1. Click "My-Featured" to enter the " Featured " list page. -""J

(11 ”
NO.7.5 Me~  —Featured 2. " Featured " are mainly divided into the following three value-added

services:

(1) Cloud Storage for Cameras: After purchasing this service, the
Eeatured Ny Orcler device can encrypt the video data and upload it to the server, and the
user can view the historical video at any time on the App; (you need to
i =i Cloud Storage for Cameras (D add a smart camera device to your App, and the historical video is not
provided Download service)

T —_— (2) Message Notification: After the service is activated, the device

Third-Party Integration
will automatically notify you by SMS when the notification condition is

®
. @ o000
oo

triggered, protecting the safety of you and your family anytime,

Phone Notification

Google SmartThings aHYWhere

Assistant

(Only the mobile phone number used when registering an account is
Q Home Management Cloud Storage for Locks with...

supported to receive notifications. If you are using an account

g . registered by email, you need to provide a new mobile phone number
R Cloud Storage for Locks with L... to receive notifications.)

[C]  FAQ & Feedback (3) Phone Notification: After the service is activated, the device will

automatically notify you by phone when the notification condition is

triggered, protecting the safety of you and your family anytime and
HomeKit Information anywhere. (Only the mobile phone number used when registering an
account is supported to receive notifications. If you are using an
account registered by email, you need to provide a new mobile phone

number to receive notifications.)
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NO.7.6 “Me” —HomeKit Information

This function does not allow our devices to support Apple HomeKit.

Homekit Device

Not all of our devices support Apple HomeKit. The supported devices
i —— ‘ Binded will have the HomeK:it icon printed on the product packaging;

This function allows you to add devices that support Apple HomeK:it

Third-Party Integration

through our App, and then use them with the devices in our App and

O, set up scene linkage;

pasitam After adding a HomeKit-enabled device to our App, you can still add it
() Home Management again in the “Home" App on iOS;

After removing a device that supports HomeKit from our App, the

@ Message Center

device will not be removed in the "Home" App on iOS;

[ FAQ & Feedback

Only after the device is reset by physical means (device reset button),
[] Featured

the device will be removed from our App and the "Home" App on iOS;

If the HomeKit device has been added to the "Home" App of iOS, the

device will not be searched by our App on the Android phone, and

network configuration will not be completed.
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NO.7.7 “Me” —Watch

Third-Party Voice Services

‘o’
Google

Assistant

Home Management

Message Center

FAQ & Feedback

Featured

HomeKit Information

o0&
oo

SmartThings

Device

Available "Tap-To-Run"

Apple Watch Operation Instructions

15:115 9

Cancel

Device

Home: Tuya Home
() Y Smart Bulb
@ ~—— Air Conditioning
No devices added
Smart Bulb Group
The following devices do not support Apple Watch.

I'© Thermal alarm-vdevo

Thermometer-vdevo

]_ Heating

Humidifier

Cancel

Available "Tap-To-Run"

Home: Tuya Home

e Sleeping
e Playing
(—) ﬁ Good Night

No "Tap-To-Run" Scene added

Wﬁ?ﬁ Working

Powered By

1. Click “Watch” on
“Me” page to enter the
“Watch” operation page.
2. Click “Device” too show
all your Smart devices. You
can add devices by clicking
“+” . Some devices are not
supported by Watch.
3. Click “Avaliable Tap-To-
Run” too add your “Tap-
To-Run”
4. All the notification in
“Message Center” will also

send to Watch.
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NO.7.8 “Me” —Settings '

B0 ED

1. Click "My-Settings"

Personal Information Including personal information, account

Account and Security

and security, voice, APP message

Third-Party Integration Vore Sound

notification, home scanning device,

[ App Notification

smarthings Scan device in homepage © temperature unit, dark mode, about,

Assistant

Home Management Temperature Unit Q privacy Settings, network diagnOSiS,
Dark Mode

upload log, clean cache, log out 13

About

FAQ & Feedback modules. (The "Upload Log" option only

Privacy Settings

Featured eXiStS On iOS)

Network Diagnosis

HomekKit Information
Clear Cache 67.83M
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NO.7.8.1 "My" - Settings - Personal Information

17:3310t 0 O © © BSOS @D 17:3930t ® ® B0 @D

< Settings < Personal Information

Personal Information Profile Photo

Account and Security Nick
ickname

Sound

Time Zone Not set 1. Click "My - Settings - Enter Personal

App Notification

Information”

Scan device in homepage

Temperature Unit : The profile page is used to display your

Dark Mode

personal account information. You can

About modify your profile picture, nickname and

Privacy Settings

time zone here.

Network Diagnosis

Clear Cache
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NO.7.8.2 "My" - Settings - Account and Security

17:3310t 0 O © ©

4 Settings

Personal Information

Account and Security

Sound

App Notification

Scan device in homepage

Temperature Unit

Dark Mode

About

Privacy Settings

Network Diagnosis

Clear Cache

B0l @D

17:28 1

4 Account and Security

Region

Mobile Number
86-18094704010

Binded

Email Address Unbound

Binding third party account

WeChat

Change Login Password

Pattern Lock

Delete Account

Account and Security
Region
Mobile Number

Email Address
ggqg@yopmail.com

WeChat

Change Login Password

Pattern Lock

Delete Account

Powered By

2. Click "My - Settings - Account and
Security”

The account and the security page are
used to display the location of the
account, the bound mobile phone number,
email, and the third party binding; You can
modify the binding, login password,

gesture unlock and logout from here.

Third-party binding supports users to bind

WeChat accounts.
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NO.7.8.3 Account and Security-Delete Account

Account and Security

Mobile Number 86-18072897107

Email Address Unbound

Region

Change Login Password

Pattern Lock Not Set

Delete Account

Dear user
If you confirm to "delete account”, the account
will be deleted on

1/22/2021 00:00:00

Your account data will be deleted.

If ye ste account, please log in to
ve mentioned time to
with

Thanks for using our App.

]

Delete Account

Click Get Code to send the verification code to the
mobile number: 86-"

Get Verification Code

Powered By

o

Click “Me - Profile - Account
and Security ” .

Click the "Delete Account” option
at the bottom, a warning page
will pop up, click "Continue”
below, get the verification code
and enter the verification code
correctly, the system will
permanently deactivate your
account after 7 days, and delete
the account related data.

The deactivation will fail if you
re-login the account before the

process done.
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NO.7.8.4 Personal Center-Pattern Lock geoce

1. After clicking the "Pattern Lock"

option, you can set a gesture

Create Gesture Password Create Gesture Password

password. After enabling the

gesture password, you will need to

S enter the gesture password every

Enter gesture password time you log in to enter the App.
2. If you forget the gesture

R ——— password when logging in, you

login again.

can click "Forgot gesture

Re-login

Create Gesture Password

password" to change it. If you
enter the gesture password
incorrectly five times in a row, the
system will log out of the current
login account. You need to verify

your identity with the account

password and reset the gesture

password.



tuya’ J RIS ERE

NO.7.8.5 “Me” —Settings— About

17:3310t 0 O © ©

4 Settings

Personal Information

Account and Security

Sound

App Notification

Scan device in homepage

Temperature Unit

Dark Mode

Privacy Settings

Network Diagnosis

Clear Cache

B0l @D

41

<

Rate Us

About TuyaSmart

Privacy Policy

User Agreement

Open Source Component License

Current Version

1. Click “Me - Settings - About” to find
more information about this APP.

2. Click “Rate Us” to rate us through App
Store.

3. Click “About TuyaSmart” to find more
TuyaSmart information through Tuya website.
4.Click “Privacy Policy” to view Tuya Mobile
Privay Policy.

5. Click “User Agreement” to view Service
Agreement of Tuya Smart Platform.

5.Click “Open Source Component License”
to view all the open licenses list.

6. Check current version of this APP.

Powered By
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NO.7.8.6 Settings - Privacy Settings

17:3310t 0 © ©
4 Settings
Personal Information

Account and Security

Sound

App Notification

Scan device in homepage
Temperature Unit

Dark Mode

About

Network Diagnosis

Clear Cache

840

CRCTY)

5:16

To provide you with better services, we r
equest the following permissions:

d or disabled in the

rending

Access to Data
coll

What's Trending

Privacy Policy

User Agreement

Privacy Settings

¢~ Cloudy

68 °F Excellent Excellent
Outdoor Temperature Outdoor PM2.5 Outdoor Air Quality

Receive Push Notifications

Common Functions v

.
O
A

v

Powered By

Add a function page for user
authorization

It is convenient for users to
manage their authorization and
view detailed contents such as
privacy policy and user

agreement.
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Thank You

Note:
The images in this article are for the iOS version of the app, but there will be slight differences on the Android version

Products and software are in continuous upgrade, the data and software interface listed in the text are only for illustration, subject to change without prior notice



