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NO.1 Download App

You can download the app by searching for “Tuya Smart” in mobile
app stores or scanning the following QR code.
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NO.2 Registering/Logging in/Forgetting Password

Register

)

Login with Existing Account

Privacy Policy

We pay high attention to the privacy of
personal information. To fully present how we
collect and use your personal information, we
revised the Privacy Policy in detail in
compliance with the latest laws and
regulations. By clicking | Agree, you agree that
you have fully read, understood, and accepted
all the content of the revised Privacy Policy.
Please take your time to read the Privacy
Policy. If you have any questions, please
contact us anytime.

Privacy Policy

Disagree

Powered By

Registering
1. Click “Register” and read the
Privacy Policy after it pops up. Click
“Agree” and enter the registration

page.
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NO.2 | Registering/Logging in/Forgetting Password

<

Register

China +86

| Agree User Agreement and Privacy Policy

<

Enter Verification Code

<

Set Password

2. Use your email address or
mobile number to register. The
country/region of the app will

be the same as the phone’s.

You can also change it when

registering. (You cannot
change the country/region
after registration). Enter your
mobile number/email and click
“Get Verification Code.

3. Enter the verification code
and go to the password setting

page. Set your password as

required and click “Done".
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Logging in

tuya’ R IS ESRE
NO.2 Registering/Logging in/Forgetting
. Password “Register with Existing Account” and

enter the log-in page.

If you already have an account, choose

1. The system will automatically locate

Log In

the current country/region you are in. Or
China +86 .
you can choose the country/region
yourself.
2. Enter your mobile number/email and

password.

Thirdy-Party Social Account Log-In
If you have downloaded Wechat on
your phone, you can click the WeChat

® icon in the log-in page and log in using
 Agree User Acreament an privacy Poic your WeChat account after authorizing
It.
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NO.2 Registering/Logging in/Forgetting Password 1. Click “Login with SMS”
2. The system will automatically

locate the current country/region
< < < you are in. You can also choose the
Log In Login with SMS Enter Verification Code country/region yourself. (If you
— — register with your mobile number,
you need to change it to the
country/region where you
registered. )
3. Enter your mobile number/email
and click “Get Verification Code” .

4. Enter the verification code and log

%

in.

| Agree User Agreement anc

Tip: This login method is
recommended when you forget your

password.
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NO.2 Registering/Logging in/Forgetting Password -

Forgetting Password

Log In Forgot Password If you forget your password, follow these

China +86 China +86

steps to retreive It.
1. Click “Forgot Password” .
2. The system will automatically locate
the current country/region you are in.
You can also choose the country/region
yourself.
3. Enter the mobile number/email you
% used to register and click “Get

| Agree User Agreement anc

Verification Code” .
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NO.2 Registering/Logging in/Forgetting Password
4. Enter the verification code you received via

SMS or email.

< 5. Enter your new password and

Enter Verification Code Set Password

click “Done” to reset the password. The app
will automatically log you in using your new
password.
6. For security, the app automatically scans
for risks in the phone system when logging
in. If it detects a rooting or jailbreaking risk,
a "Security Reminder” will pop up and you
can choose to exit the app. ( If you do not

choose anything, the app will exit

automatically. )
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NO.3 Using the App 1. When new users enter the app,
they will see the home page where

the devices are listed. The user
profile will be shown in the top left
Flome Management corner. There will be room and
Tap to Set Nickname environment information before
you get to the home information.
2. Click “Me"” in the lower right
©  Message Center corner and choose “Home
) FAQ & Feedback Management” to enter the page.
N More Services 3. If you are a new user, when you
@  Settings click “Home Management” , the
app will directly turn to the page
where you can add new homes and
edit home information.

4. If you have already added homes

before, you can click “Add new” to

enter the page.
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NO.3.1 Home/Member Management

10:53

Cancel Edit Home Info Home Location

5. You can change the “Home Name"” as you

Home Location

like. ( 25 characters maximum).
Living Room 6. “"Home Location” will change with your
Master Bedroom . phone location. You can also change the home
Second Bedroom i e location by setting the home coordinates. (For
Dining Room now, you can not manually enter your location
Kitchen T =y to locate the home). Click “Confirm” after

Study Room making sure the location is correct.

Add Room

Shanghai Natural
History Museum
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NO.3.1 Home/Member Management

10:53
Cancel Edit Home Info
Home Namex

Home Location

Rooms:

Living Room
Master Bedroom
Second Bedroom
Dining Room
Kitchen

Study Room

Add Room

10:57

Cancel

Room Name

Recommend

Living Room

Second Bedroom

Kitchen

Balcony

Add Room

Master Bedroom

Study Room

Kids Room

Dining Room

Porch

Closet

T @) 10:57

\\ l l/
-()-_Sunr
/) \
9.0°C Comfortable 1030 hPa
] S : ;

All Devices  Living Room  Master B

Add Device
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7. You can choose the room name
given by the system or click “Add
Room” to customize the room
name ( 25 characters maximum).
8. After you complete the home
information and go to the home
page, you will see information such
as weather, humidity level, and
room names. If you have added
more than one home, click the
button on the upper left to switch

and manage other homes.
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NO.3.1 Home/Member Management

10:57

Home Management

Ay

s Sy 9. In the “Home” page, you can click the

button in the upper left to switch to other

All Devices  Living Room  Master E All Devices  Living Room  Master Bed

° homes.

10. In “Home Management” , you can edit

the existing homes and add new homes. An

account can control multiple homes, and the
smart devices in different homes will not
interefere with each other during usage.

No devices, please add

Add Device
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NO.3.1 Home/Member Management

5:337 = @m)

Tuya

After the invitation is
<2 Home Management sent, it will show
“waiting to
join " before the user
agrees to join.

All Devices  Living Room  Master Bed

Administrators can
click here to invite
No devices, please add Other people to jOin

this home.

Home Settings

Home Name

Room Management

Home Location

Transfer Home Ownership
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11. Click “Tuya” to enter the Home
Settings page, as shown in the pictures.

Here you can edit and
manage rooms and
devices in the rooms.

The home owner has the
highest access and can manage
all the devices, rooms, smart
automations/scenarios,
administrators, and members in
the home.

Administrators can
manage devices, rooms,
smart
automations/scenarios
and members.

Members can
only use devices
and smarts.
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Powered By

NO.3.1 Home/Member Management 4

[
¢ Alarm  Home Bulletin

1 9 November

@ Add Family Member

184k has added you to "Tuya". You can use
all devices and smart scenarios of the
family.

| 12. If you are invited to a home you
Click here or pull up to load more . . . o. . .
will receive a pop-up notification in
Confirm Invitation .
B R the app, which you can choose
You are invited to join the family "Tuya" to
enjoy a smart life. Do you want to join the

o decline or accept. You will also receive
a notification in the messege center.
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NO.3.2 Voice Assistant

10:57

Tuya v
You can say:

Ay

-O= Sunny -
A You can ask me to:

9.0°C Comfortable 1030 hPa
Temp ‘ ‘ \

‘ 1. Click the mic icon in the top
right corner to enter the voice

assistant page.

All Devices Living Room  Master B

2. If you do not know how to
use it, you can click “?” on

the bottom left and read the
instructions.
Hold to falk Hold to Talk
(\!J
? Add to Home Screen X ? Add to Home Screen X

Smart
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NO.3.2 Voice Assistant

You can say:

?
k2
l

Hold to Talk

~
~-

? Add to Home Screen

command does not support

Hold to Talk

N
~

? Add to Home Screen X

Are you sure you want to add the
voice assistant to the home screen?

After you add the voice assistant to the
home screen, you can tap its shortcut on
the home screen and use voice control.

Add to Home Screen

Cancel

3. You can give commands to the
voice assistant according to the
instructions. When giving
commands, press the mic icon.

4. If you want to do this in a more
convenient way, you can click
“Add to Home Screen” and
create a shortcut on the home

page.

Powered By
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NO.3.2 Voice Assistant

6:237
< TuyaSmart

Step 1: Click the button at the bottom
of the screen [’

Step 2: Choose "Add to Home
Screen"

6:23

< TuyaSmart

‘ Voice Assistant
- é

®

AirDrop Messages

Copy

Add to Reading List
Add Bookmark
Add to Favorites
Find on Page

Add to Home Screen

Markup
Print

Edit Actions...

Options >

Reminders

B
oo
M
W
Q
®
=]

5. Create a home page Voice
Assistant shortcut per these
instructions. (Note: The
pictures shown on the left are
instructions for iOS users. If
you are an android phone
user, you need to enable
access to create shortcuts on
the home page. )

Powered By
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NO.3.3 Environment Information

Tuya Home v

1. After you complete the home

-z Sunny information and location, you can see

nosc Good - weather and environment information
y on the home page. You can also click

All Devices Living Room Master B eee angzhou Wuchanggang Road >

- it to see more details.

Outdoor Temperature 2

If you have connected sensor-enabled
devices to your app (For example: an

- Outdoor P25 air purifier or thermometer) it will
show the environment information
outdoor Air Qualty detected by these devices.
.
Outdoor Humidity - 3. You can press the item and drag the

information to adjust the orders. (Only
home owners and administrators have
access to control this).

:- Outdoor UV Index

Outdoor Wind
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NO.3.4 Adding Devices

6:35

Tuya Home v
Sunny
Good

All Devices Living Room  Master B

Electrical

I Engineeri

Lighting

Large

Home Ap...

Small

Home Ap...

Kitchen
Appliance

Security
& Sensor

Exercise
& Health

Others

Add Manually

d1p
A4

Auto Scan

Add Manually  Auto Scan

Ensure that the device is ready for network 5
connection.

Configuring Wi-Fi

Click “Add Devices” or
“+" in the top right
corner to enter the add
device page. There are two
ways to add devices: “Add
Manually” and “Auto
Scan” . (If you use “Auto
Scan” , you need to allow
the app to use Wi-Fi and

Bluetooth. )

Powered By
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NO.3.4.1 Adding Manually - Wi-Fi Devices

6:52 = @) 6:52 = @) 6:52 =

Cancel Other Mode | < Select Network Configuration Mode Cancel Other Mode

Reset the device first. device type o refer to the user manual Reset the device first. 1. There are two network

If the indicator is blinking fast, skip the If the indicator is blinking slowly, skip the

reset step Smart Mode reset step configuration modes for

® Power on ® Power on

The mobile phone will broadcast

@ Hold RESET button (switch) for 5s. network configuration informati.. ® Hold RESET button(switch) for 5s, After
(Subject to User Manual) the flash is flashing, Hold RESET
® Ensure indicator light is fast blinking button(switch) for 5s. (Subject to User

Manual) and NB devices): EZ mode
® Ensure indicator light is slowly flashing

and AP mode.
You can switch modes by
clicking “Other Mode” in the

Resetting Devices > tOP rig ht corner.

devices (except IPC devices

obile phone connects to
the device's Wi-Fi hotspot and t..

Resetting Devices >

Confirm indicator rapidly blink Confirm indicator slowly blink




Con

To connect in EZ mode

Step 1

Power on device.

Power off after 10s and then power on

Step 2

Hold the reset button for 5s

Step 3

firm indicator light is now

rapidly flahsing

2 times
per second

2. If you use EZ Mode to
connect devices, you need to
follow these three steps and set
the indicator light to fast
blinking.

Powered By
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NO.3.4.1 Adding Manually - Wi-Fi AP Mode

To connect in AP mode To connect in AP mode

Step 1

Power on device.

Power off after 10s and then power on

Step 3

Confirm indicator light is now rapidly flahsing

3. If want to you use AP mode to
connect your devices, follow the four
steps on this page to set the indicator
light to slowly blinking.

Step 2

Hold the reset button for 5s

Step 4

Hold reset button for 5s again,

until light is slowly flashing

1 time
every 3s

Confirm indicator slowly blink

Step 3
Confirm indicator light is rapidly flahsing

Then take the next step.

2 times
per second
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NO.3.4.1 Adding Manually - Wi-Fi Devices - Connecting to Wi-Fi

7107

Cancel

Enter Wi-Fi Password

H >
-

2.4GH; 5GH:

Only 2.4 GHz Wi-Fi networks X
are supported

= Support

Confirm

<

How to distinguish whether

| am using 2.4G or 5G Wi-Fi
network?

| The steps of the PC side are as follows:

1. Click the network icon in the bottom right

corner on the system desktop

2. Click [Network and Internet settings] in the
pop-up box

4. After clicking “Confirm” , you will go to
the page where you need to enter your Wi-Fi
password. ( Only 2.4G Wi-Fi can be
supported. )

If you do not know the frequency range of the
network, please click “Only 2.4G Wi-Fi can be
supported” to get help.

Powered By
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NO.3.4.1 Adding Manually - Wi-Fi Devices - Network Configuration

7:217

_—
> . )

Cancel | o 5. If want to you use EZ mode

Report Issue

to connect your devices, the

Device not responding
RGBWC Bulb

v Check demerit points and retry process is presented in the
Place your router, mobile phone, and

device as close as possible ® Check if the device has been

Check f the device has | first two pictures on the left.

blinking quickly.
® Check if it is 2.4 GHz Wi-Fi.
® Verify the Wi-Fi password.

Connecting...

You can customize the names

of the devices (64 characters

maximum) and assign rooms
for the devices.

6. If it fails to connect the

device, the app will show the

Switch Pairing Mode

third page on the left. You

More device pairing FAQs

can follow the instructions to

solve the problems.



Connect your mobile
phone to the device's
hotspot

1. Connect the phone to the hotspot
shown below.

v SmartLife-XXXX = (i

2. Go back to the app and continue to
add devices.

Go to Connect

Cancel

Enter Wi-Fi Password

J;
-
[ -

2.4GHz 5GHz

Only 2.4 GHz Wi-Fi networks N
are supported

—_—

= Tuye

S

7. If you use AP mode to connect the device, you

need to connect your phone to a Wi-Fi that starts

with the name “SmartLife” .
8. Click “Confirm” and the phone will go to the
Wi-Fi set up page.

Powered By
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NO.3.4.1 Adding Manually - Wi-Fi Devices - Network Configuration

2:51

< TuyaSmart

£ Settings

Wi-Fi

v/ Tuya-Test

MY NETWORKS

SmartLife-BEEC
Support

Tuya-Mobile

fEEY iPhone X

OTHER NETWORKS

Charles-5G
H3C_C156AD_5G
MERCURY_5G_0620
OpenWrt5
TPGuest_DOAB

Tuya-Guest

2:51
<« TuyaSmart

£ Settings

Wi-Fi

MY NETWORKS

Support
Tuya-Mobile
Tuya-Test

FEBY iPhone X

OTHER NETWORKS

Charles-5G

ESP 94FF7D
H3C_C156AD_5G
MERCURY_5G_0620
OpenWrt5

TPGuest_D9AB

Tuya-Gue Sl —

9. Open the Wi-Fi set-up page in the phone, find
hotspots that starts with “SmartLife” , and click it

to connect.

10. After successfully connecting to the Wi-Fi,
return to the app and start the network
configuration. ( The Wi-Fi needs to be 2.4G. Also,
some hotspot names may not neccessarily start

with “SmartLife” and could be customized. )
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NO.3.4.1 Adding Manually - Wi-Fi Devices - Network Configuration

7:217

Cancel

Connecting...

Place your router, mobile phone, and
device as close as possible

RGBWC Bulb

_—
> . )

Report Issue

Device not responding
Check demerit points and retry

® Check if the device has been
reset and the indicator is
blinking quickly.

® Check if it is 2.4 GHz Wi-Fi.
® Verify the Wi-Fi password.

Switch Pairing Mode

More device pairing FAQs

Powered By
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8. Connect to the device's
hotspot and return to the
network configuration page
in the app to continue the
process. The page will appear
as shown in the pictures to
the left. After the devices are
successfully connected, you
can customize their names
(64 characters maximum) and
assign rooms to them.

9. If the app fails to connect
the device, the third page on
the left will appear. You can
follow the instructions to

solve the problems.
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NO.3.4.2 Adding Manually - ZigBee Devices

¢ Add Manually Auto Scan

Electrician

Lighting

Large
Home Ap...

Small
Home Ap...

Kitchen
Appliances

Security
& Sensors

Exercise
& Health

Reset the device first.

After powering on the gateway, connect it
to the 2.4GHz family-band router; Confirm
that the indicator for distribution turns
green as usual. (Make mobile phones and
gateways under the same network)

Resetting Devices >

Confirm CONFIG IND lights on (green).

Connect Device

The search process may take 2 minutes,

during which, do not perform any
operation.

Powered By

1. You will have to connect your
gateway before connecting any
ZigBee devices. Therefore,
please click “Add Manually >>
Others” and choose a gateway.
2. Power-on the gateway and
connect it to the router.

3. Make sure the phone and the
gateway are connected to the
same LAN. ( The Wi-Fi needs to
be 2.4G.)
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NO.3.4.2 Adding Manually - ZigBee Devices

6:05 S ' 6:08

Connect Device Cancel Cancel

Select Device to Add Connecting... ~ smart Gateway (TYGWZ:-..

Place your router, mobile phone, and
device as close as possible

R =B 4. After successfully adding the
gateway as instructed, you can then

start to connect the relevant ZigBee

~

devices.
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NO.3.4.2 Adding Manually - ZigBee Devices

6:08 = @)

Smart Gateway (TY...

Online devices: 5

Added devices

EiR (16A) WIFIHEE (T=HR)
—ERFF X

HY_ZIGBEE_DIM

Basic WFZIG Panel

M I EE FF KX OTA

@ Add subdevice

Ensure device is in pairing
mode (LED is blinking)

If the LED is not blinking, please reset
the device, here are some common
ways to reset:

Sensor

Poweron,HoldRESETbutton(switch)...

Socket

Poweron,HoldRESEThutton(switch)...

Lighting Power on, Turn On-off-

on-off-on

More device reset methods >

LED already blink

Search device

Make sure the device is in paring mode >

Powered By

S

5. After adding the gateway,
you can turn to the gateway
page and click “Add
Devices” . You will see other
devices that have already been
connected to this gateway.
You can also add them to your
account.

6. The latest app version has a
“Search Devices” function so
that you can add more devices
to your gateway at the same
time.
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NO.3.4.3 Adding Manually - IPC Devices - Wired Network Configuration

7:39 5 : : T @) 7:39 > m)

< —  Cancel Other Mode | < Select Network Configuration Mode

Electrical - ) -
. . Select a correct pairing mode based on the
Engineeri... =

o Reset the device firSt. device type or refer to the user manual.
Lighting |I| Power the device on and make sure the

indicator is flashing quickly or a prompt QR Code Net-pairing

e tone is heard 1. Most devices can connect with

Use the camera to scan the QR
Home Ap... code on the mobile phone, whic

Smal the app through Smart Mode
(the default mode) and AP Mode.

Some devices (such as IPC

& Sensor

Kitchen AP Mode

Appliance

Resetting Devices >

devices and gateways) also have

& Health

Smart Mode a wired network configuration

Others »OX The mobile phone will broadcast
network configuration informati

mode.

N

Configuration

Use a network cable to connect
the device to a router. Register
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NO.3.4.3 Adding Manually - IPC Devices -Wired Network Configuration

Wired Config

Step 1

Power on device and connect to the router.

Step 2

Long press the reset button for 5s. Camera will start the
reset process

Step 3

Indicator light will flash slowly when camera is ready to
be connected.

Connect Device

The search process may take 2 minutes,

during which, do not perform any
operation.

No to-be-connected devices found

Cancel

Powered By

2. To use the Wired Network J
Configuration mode, follow the
steps show in the screenshot on
the farthest left. The device will

be ready to connect when you
see the indicator light blinking
slowly or hear the indicator
sound.

3. Click “Confirm” and go to the
page searching page. The search
may take a few minute. Please
keep the app in the forefront
during the process.

4. After the device is connected,
you can customize its name (64
characters maximum) and assign
rooms for it.

5. If the app fails to connect the

device(s), it will show the page on
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NO.3.4.4 | Searching for Devices =

1. You can use Auto Scan to

Add Manually  Auto Scan

search Wi-Fi devices,

Bluetooth gateway devices,

Ensure that the device is ready for network s
connection.

Bluetooth Mesh devices,
Zigbee gateway devices and
other Zigbee devices
connected to your gateway.
You can add all these devices

in one click.

Search timed out. No devices found.

2. If the search times out and

1.Please confirm that the device supports
automatic recognition and the device is in
the Paring mode.

no devices are found, please

2. If the device cannot be found after
retrying, please try "Manual Mode".

follow the instructions to solve

S the problems. Or you can

Try again choose to add them manually.

More detail
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NO.3.4.4 Searching for Devices - Requesting Permission

Add Manually  Auto Scan

Enable permissions for
scanning devices

Enable Bluetooth to scan nearby Bluetooth devices.
If you are unsure of the device type, please enable
all these permissions

Enable Wi-Fi

Enable Bluetooth

3. To use “Auto Scan”, you need to enable your
phone’s Wi-Fi and Bluetooth. If you do not enable
the Wi-Fi, Wi-Fi devices will not be searched; If you
do not enable Bluetooth, Bluetooth devices near
your phone will not be searched.

Powered By
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NO.3.4.4 Searching for Devices - EZ Mode for Manually Adding Devices

T @) 8127

Add Manually  Auto Scan —  Cancel Add Manually  Auto Scan

Ensure that the device is ready for network | Enter Wi Fi Password RGBWC Bulb

connection.

1=
L 4
I "o

2.4GH2 5GH2

RGBWC Bulb

Only 2.4 GHz Wi-Fi networks .
are supported

—_—

= Support

Configuring Wi-Fi

Powered By

J

4. You can also set
narrowband (NB)-IoT
Wi-Fi products to
quickly flash and use
Auto Scan to connect
them in one click.
(Please use 2.4G Wi-Fi.
Also, Wi-Fi name and
password need to be
entered in the app.)
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NO.3.4.5 Scanning to Pair Devices: Scan QR code in NB Products or Enter Code

¢ Add anually Auto Scan

e o Scan Device QR Code Choose the NB

g @ products you want to

. connect and click the

Home Ap.. scan icon on the

sl _ upper right corner to

| T scan the device's QR

e code. Or you can

_ nthe directly enter the IMEI
B IZI 0 obta number on the

R device's label and

choose “Confirm” to
connect the device
with the app. (The
app will need phone
camera access when
scanning.)

Others




11:45

Tuya Home v

@ Cloudy

Good

All Devices Living Room  Master B

Smart Bulb Air Conditioning

L

Heating Humidifier

Air Cleaner

11:45

Tuya Home v

@ Cloudy

14.0 °C Good

All Devices Living Room  Master B

= List View

l= Device Sequence

Smart Bulb

L

Heating Humidifier

@ Room Management

Air Cleaner

Device Page : You can see all the
devices and room names on this page.
Click “e¢¢” on the right to choose to
see devices in list view or grid view. You
can also click “Device Sequence” to
manage the device order, and you can
edit rooms through “Room

Management” .

Powered By
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NO.3.5.1 Device/Room Sequence

11:45

Tuya Home v Device Sequence

Smart Bulb

N Alr Condlionioe 1. To change the sequence of
All Devices  Living Room  Master B

= List View Heating devices, click “...” on the home
page, then click “Device
Smart Bulb Humidifier
& Room Management Sequence” . Now you can drag “="
Air CI . °
L e to adjust the order of your devices.

Heating Humidifier
RGBWC Bulb

Air Cleaner
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NO.3.5.1 Device/Room Sequence

11:45
Tuya Home v Room Management Room Management
¢ Cloudy Living Room Living Room 2. To manage your rooms, click
Lesoie | cood ood Master Bedroom Master Bedroom u on the home page and
All Divices Living Room  Master B o Second Bedroom choose " Room Management" )
-— List View
_ Pining Room then click the icon that appears
l= Device Sequence
Smart Bulb Kitchen Kitchen on the top right corner Of the
L Study Room Study Room screen. NOW you can dl‘ag ME"
Heating Humidifier Add Room to adjust the order of your
= rooms and click “-" to delete

Air Cleaner the rOOm.
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NO.3.5.2 Device/Room List

3:15

Tuya Home v

3. Device Online/Offline: the icon will be
AllDevices  Living Room  Master Bedro +- dark if the device is offline and bright if the

device is online.

4. Some devices - ie, devices with

Air Conditioning temperature sensors such as air conditioners

Smart Bulb

L

Heating Humidifier

and water heaters -- will have important
data information shown on the home page.
When the device is on, the temperature data

will be directly shown on the device icon

with no need to click on it.
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NO.3.5.3 Quick Actions for Common Functions

4:14

Tuya Home v

@ Cloudy

All Devices  Living Room

Thermal alarm-vd...

Smart Bulb

L

Heating

Air Cleaner

414
Tuya Home v

@ Cloudy

18.0°C Good Good

Outdoor Temperature Outdoor PM2.5 Outdoor Air Quality

Master E elele All Devices Living Room  Master Bedrc

&

Thermal alarm-vd...

eco)

quickop_dp_eco

Humidifier

4:14
Tuya Home v

@ Cloudy

18.0°C Good Good

Outdoor Temperature Outdoor PM2.5 Outdoor Air Quality

All Devices Living Room  Master Bedrc

&

Thermal alarm-vd...

6

quickop_dp_temp_se...

Powered By

1. In Grid View, click the small
arrow on the bottom right
corner of the device icon to

open more common functions,
like the switch bottom and

temperature adjustment for air

conditioning.
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Tuya Home v

¢ D Overcast

All Devices Living Room  Master E

) Thermal alarm-vdevo

Smart Bulb

Air Conditioning

414
Tuya Home v

@ Cloudy

18.0°C Good Good

Outdoor Temperature Outdoor PM2.5 Outdoor Air Quality

All Devices Living Room  Master Bedrc

&

Thermal alarm-vd...

eco)

quickop_dp_eco

4:14
Tuya Home v

@ Cloudy

18.0°C Good Good

Outdoor Temperature Outdoor PM2.5 Outdoor Air Quality

All Devices Living Room  Master Bedrc

&

Thermal alarm-vd...

6

quickop_dp_temp_se...

Powered By
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2. In List View, click “Common
Functions” on the bottom of
the device icon to open more

device functions, like the switch

bottom and temperature

adjustment for air conditioning.
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4:14

Tuya Home v

& Cloudy
10 Good -

1. A device icon will appear in “All
Devices” when the device completes
All Devices Living Room  Master Be o o °
- pairing successfully. Now you can click
3 on the icon to enter the control panel of
Thermal slarm-va. this smart device. (The control panel
o) | == . will vary fron device to device)

Air Conditioning
Smart Bulb

1 2. When the device is offline, the icon
will show “Offline” and the device will
be inoperable.

Heating Humidifier

Air Cleaner
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NO.4.1 Device Control-Individual Control

Left time

Smart Bulb

O

Schedule

Left time

Smart Bulb

Schedule

3. Click the device icon to enter the
control panel. Take this light as an
example. When the light is off, you can
only set “Schedule” and “Timer” ;
when the light is on, you can set
“Scene, Color, Brightness and
Schedule” . Click " " in the upper right
corner of the control panel to manage

this device separately.

Powered By




NO.4.1 Device Control-Device Management

Smart Bulb

Device Information
Tap-to-Run and Automation
Others

Share Device

Create Group

FAQ & Feedback

Add to Home Screen

Check for Firmware Upgrade

Remove Device

Powered By

Q)
Please see the device editing page, as shown in the image:

1. Click the icon: you can edit the icon, name, and location.
2. Device Information: you can view the device's ID, IP address, MAC address,
time zone, and online status.
3. Tap-to-Run and Automation: you can turn on/off or edit the recommended
automation setting.

4. Share Device: you can share devices with others by entering a phone number
or email (Note: the phone number or email must be registered with Tuya
Smart).

5. Create Group: after entering the page, all devices with the same type as this
device that have been added under this account will be automatically
displayed. By creating a group for them, you can easily manage devices of the
same type (Built-in firmwares must have the same version).

6. FAQ & Feedback: you can view the FAQ of this device to get help and also
provide feedback if you have any problems.

7. Add to Home Screen: you can enter the control panel of the device directly
through your home screen.

8. Check for Firmware Upgrade: you can check latest firmware version here.
9. Remove Device: you can remove the device from device list, and the
corresponding “Automation” and “Tap-to-Run” will be removed, too.
10. Restore Factory Defaults: the device will be removed from the device list,

and all device data will be erased.



tuya’ ;RIS ESBE

Powered By

NO.4.1 Device Control - Device Sharing |

4:487

1. Click "Device Sharing" on the
Done Device Sharing

Add Sharing Done Device Sharing

If a permanent resident in your home has an account, we

"Device Management” page to enter

recommend that you set the account as a family
member and share all your family devices and "Tap-To-
Run" Scene with the family member.Home Settings

If a permanent resident in your home has an account, we
Region China +86 recommend that you set the account as a family

member and share all your family devices and "Tap-To- the deVIce Sha rl ng page.

Account Run" Scene with the family member.Home Settings 2. After entering the " Device
Sharing" page, click "Add Sharing"
at the bottom of the page, and enter

The device has been independently shared to

Delete

the account. (People you share with
should also have a Tuya Smart
account in the same region as you;
accounts in different regions will not
support device sharing.)
3. If you do not want to continue
sharing, you can delete the shared
Add Sharing account via a long press in Android

and by swiping left in Apple.




Powered By

tuya’ J RIS ERE
tuya
NO.4.2 Device Control - Group Control

1. Click "Create Group" on the

5:07 = @
Cancel Select Device Confirm < Smart Bulb Group pd deVice editing page.
Devices under same group can be controlled simultaneously .
Smart Bulb ' 2. The page will show the
Smart Bulb Q
| | O devices with the same type
Device Information
- . that can be created into one
p-to-Run and Automation
group. After selecting the
Share Device devices, click “Confirm” ,
Create Group then enter the group name,
FAQ & Feedback and CIiCk usave" tO
Add to Home Screen I
Tirer complete.

Check for Firmware Upgrade

3. After the group is successfully
e Dovice created, it will automatically
jump to the group control
panel. You can now control

these devices in a group.
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NO.4.2 Device Control - Group Control

6:419 S ‘ 6:41 > @)

4. The group will be shown in

Tuya Home v < Smart Bulb Group /7

¢ Overcast
16.0 °C Gooc

3asic Group Information "AII DeViceS" after being

GOoO0C

(b Group Name Smart Bulb Group created' and you can easily

Group Device Location

All Devices  Living Room  Master Be

control it through the home

page.
5. After entering the group

Manage Group Device

Share Group
Smart Bulb Gr... Smart Bulb

¥ Tap-to-Run and Automation control panel, you can click

Thermal alarm-vd... FAQ & Feedback '/ 1/

— L Timer

Air Conditioning

in the upper right

corner to edit the group

Dismiss Group

Heating

information and delete the

. group by clicking “Dismiss
Air Cleaner
Humidifier

Group” .
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7:28 S ' 7:28

1. Under "Automation” in the "Smart"

Tuya Home v Cancel Smart Settings

page, click "Add Automation” or "+"

Tap-to-Run  Automation

i Condition on the upper right corner to enter the
"Smart Settings” page.
2. By clicking "Add Condition", you can
add multiple conditions (you can not
add other conditions with "Click to
execute"), and multiple tasks (you can

Name also select a "Tap-To-Run"). Then, you

Enter the name
Recommend

can edit the name of this automation
and set an effective period for it.
R 3. The app will intelligently recommend

some “Automation” and “Tap-To-

Run" according to the device you bind,

so that you can add them quickly.
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Smart Automation - Adding Conditions

Select Condition

Click to execute

Temperature

Humidity

Weather

PM2.5

Air Quality

Sunset/Sunrise

Wind Speed

Leave or Arrive (beta)

Schedule

Device

L~
- @ )

Location Next Cancel Smart Settings

Condition
Any Condition Is Met -

Leave China (Zhejiang) Film &
Television Industry International
Cooperation Experiment
Unit(Under Construction)

Radius:1023m

o

O

Name

Enter the name

Effective Period

4. You can add conditions to any
smart automation. Take “Leave
or Arrive” as an example, you
can set some certain actions to
be triggered when you are
leaving or arriving. (To use this
function, you need to allow the
app to access your location. The
function is currently unavailable
in Android.)

5. Click “Leave or Arrive” , and
select your location, then click
“Next” to finish setting. This
setting will enable you to control
your devices and executive your
tasks within 110-1023 meters

from your location.

Powered By
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Cancel Smart Settings

Condition
Any Condition Is Met

@

I

Name

Enter the name

Effective Period

Select Task

Launch Tap to Run

Enable or Disable Automation

Send Notification

Time to left

Device

1. Click “Add Task” or “+” on the
upper right corner to enter the
“Select Task” page.

2. This “Task” can be a device
switch under a certain condition or an
automation execution.

3. The tasks include: “Launch Tap to
Run” , “Enable or Disable
Automation” , “Send notification” ,

“Time to left” and “Device” .

Powered By
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NO.5.1 Smart Automation - Effective Period 4

Smart Settings

Condition 1. You can select the effective

Any Condition Is Met ~

o T e period of any smart automation.
Task 2. For example, if you want your
oSt Bulb Grous night light to turn on when it

detects movement, you can select
“Night” for “Effective Period”

1200 1159 so that the automation will be off
in the daytime but on at night.

Group:Smart Bulb Group
Bright:265

Name

Enter the name

12 00 AM 11 59 PM

Cancel
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NO.5.1 Smart Automation - Examples
The image to the left shows a completed

“automation” setting for a condition and a task.

8:10

il GG There are four main types of smart automation

B settings:
Condition
Any Condition Is Met

1. Linking devices: For example, you can set your

Temperature : <-40°C
® ..
oM

aroma diffuser and air purifier to turn on when your

air conditioning comes on.

Task

2. Linking the environment and the device: For

Group:Smart Bulb Group
Switch:ON

example, you can set your air conditioner to turn

T whenever the air temperature surpasses 84 degrees
Fahrenheit.

3. Timing: For example, you can program your

b curtain to open at 8 am every morning.

4, Proximity/Location: For example, you can set

your air conditioner or water heater to turn on when

you get within a certain distance of your home.
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NO.5.2 Smart Scenarios

813
Tuya Home v

Tap-to-Run Automation

Add "Tap-To-Run"

Cancel Smart Settings

Condition

Click to execute

Task

Name

Enter the name

Show on Home Page

@

Select Task

Enable or Disable Automation

Time to left

Device

1. Under “Tap-To-
Run” in the
“Smart” page, click
“Add Tap-To-Run”
or “+” on the upper
right corner to enter
the setting page.

2. You must choose
“Click to execute” as
a condition.

3. You can not add
“Launch Tap to
Run” or “Send
Notification” asa

task.

Powered By
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NO.5.2 Smart Scenarios

Select Task Select "Automatic"Scene Next Cancel Smart Settings

4. When you choose “Enable or

Launch Tap to Run Reduce the brightness at night Condition

Any Condition Is Met ~

Disabele Automation” as a task, you

need to pre-set an “Automation”

Send Notification
Time to left Task 0 scene.
5. After clicking “Enable or Disabele

Device Reduce the brightness at night

Automation:Enable

Automation” , the existing automation
. will be shown on the screen. Select
“Enable” or “Disable” and click
“Next” . Then click “Save” and enter
Effective Period your scenario hame to complete the

setting.
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NO.5.2 Smart Scenarios

The new Zigbee gateway supports local “Tap-to-Run” smart scenarios - ie, if all the devices within a
smart scenario are in the new Zigbee gateway, the scenario can be executived in offline mode, so even if
your network is offline the devices and tasks bound under the new Zigbee gateway will still execute the

scenario.
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NO.5.3 Smart Scenarios - Adding/Editing/Deleting

1:51 ~ : < @m 1:519
Tuya Home v O © cancel Tap-to-Run Done  Cancel Tap-to-Run 1. The " Tap-to-Run” and
feprioRun - Automation I:l © Steeping reping “Automation” that you have set
© Phying © Phying will be shown on the “Smart”
Good Night ©  Good Night page. By clicking " on the
Working © working upper right corner, you will be able
Reading © Reading to edit or change the order for
» ) Open All @ OpenAll them
‘ 2. Click to enter the editing page,

and then you can change the order
or swipe left to delete your
scenario or automation. (For Apple

devices, click “-" to delete.)
®




tuy(\a N R X0 5 Powered By
RIS EHE

NO.5.3 Smart Scenarios - Adding/Editing/Deleting

3. Click “...” on the upper

1:51
Tuya Home v Cancel right corner of your “Tap-to-

n

Tap-to-Run  Automation Run” or “Automation” to

Condition

enter the editing page.
4. Swipe left to delete any
“Condition” or “Task” .
5. Click “+” to add a new
omert Bulo “Condition” or “Task” .
6. Click “Delete” at the

bottom of the page to remove

Name
Sleeping

the entire “Tap-to-Run” or
“Automation” .

Show on Home Page 8 7. By CI iC ki ng yOU r

i Automation” , you can

Disable choose to edit or remove it

M

directly.
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NO.5.3 Smart Scenarios - Adding/Editing/Deleting

2:544 = ‘ : 2 =

Tuya Home v Siri Shortcut Help

1. Click “Add to Siri” on

Sleeping @ Add to Siri G the bOttom I'Ight
corner of the “Smart”

Py . page to enter the
Add to Siri “Siri Shortcut” page.
Add a custom phrase Siri can use to tell

TuyaSmart to run this shortcut.

Good Night @ Add to Siri 2 YOU can add any
When | say: “Tap-to-Run” to Siri.

Tap-to-Run Automation

Working | @® Add to Siri Sleeping

3. On the “Add to Siri”
Do: page, you can set

custom phrases for

Sleeping Siri to trigger your

Open All @ Add to Siri “Tap_to_Run” ( This

e 15 el

available for iOS
versions 12.0 or
@ newer. )

Me

Reading @ Add to Siri

@ Add to Siri
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NO.5.4 Scenario Execuation in LAN

We recently added the “Scenario Execution in LAN” function, which allows you to run
smart scenarios offline. The LAN will control the devices according to the order of the

device actions.
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NO.6 My Home

Add different types of

Switch/Add Home :
smart devices

Click to set the
weather. You can
change the order of
the information, and
the top three will be
shown on the home

All Devices  Living Room  Master B

page. 2

Click your " Tap-to-
Run” to quickly and
easily change your
living scenarios.

Switch your rooms to
check your devices in
Smart Bulb Gr... Smart Bulb dlfferent rooms.

e

Thermal alarm-vd...

— L

Air Conditioning
Heating




tuya’ j RIS ESHE

NO.7

/) Mell

Home Management

Watch
Message Center
FAQ & Feedback

More Services

Settings

1. Home Management: manage your home and home
members.

2. Watch: This will be shown only if your iPhone has a
bound Apple Watch. You can control your devices and
execute “Tap-to-Run” via your Apple Watch.

3. Message Center: This includes three types of messages:
Alarm, Home, and Bulletin; you can select different Do-Not-
Disturb Schedules for them.

4. FAQ & Feedback: This includes All Questions, Network
Diagnosis, Report Issue, FAQs, and My Feedback.

5. More Services: This includes Al-Filtered Notifications,
Cloud Storage for Cameras, Phone Notifications, and
eight thrid-party access services.

6. Settings: This includes Sound, App Notifications,
About, Network Diagnosis, Upload Log, Clear Cache and
Log Out (Upload Log is only available in iOS system).

Powered By
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NO.7.1 “Me"” - Watch v

15115 v o 17364 1. Click “"Watch” on the
Cancel Cancel “Me"” page to enter the

“Watch” operation page.
Device Available "Tap-To-Run"

Home: Tuya Home Home: Tuya Home 2. CIiCk "DeVice" to Show
© |, smertBub e Sleeping all your smart devices. You

(Y Home Management

Q «= Air Conditioning e Playing can add deViceS by CIiCking

1

| ‘+" . Some devices ma
No devices added e Good Night y

not be supported by your

() Message Center

[] FAQ & Feedback : o Smart Bulb Group No "Tap-To-Run" Scene added

Device watc h .

i The following devices do not support Apple Watch. .
[l More Services 9 pport App Working

3. Click “Avaliable Tap-To-
7.5y Redng Run” to add your “Tap-

. ) N<  Thermal alarm-vdevo
(©)  Settings Available "Tap-To-Run"

Thermometer-vdevo

Open All TO-RUI‘\" .
]_ Heating 4. All the notifications in

your “Message Center”

Apple Watch Operation Instructions . yeps
ARRIE AL UREraton NStUCtons Humidifier

will also go to your watch.
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“Me"” - Setting App Notifications

Home Management

Watch

Message Center

FAQ & Feedback

More Services

Settings

Push Notification

Network Diagnosis

Upload Log

Clear Cache

Notifications Settings

Enable notifications

Alarm

Do-Not-Disturb Schedule

Home

Bulletin

1. There are two ways to set
notifications: the first is by
going to “Me, then
“Settings” , then “App

Notifications” .

Powered By

J
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NO.7.2 “Me"” - Setting App Notifications

Alarm Home Bulletin Notifications Settings

Enable notifications

Alarm

2. The second is by going to

Home Management Do-Not-Disturb Schedule

“Me"” , then “Message

Home

o Center” , and then clicking the

gear icon on the upper right

[l FAQ & Feedback

corner.

[J More Services

(©)  Settings
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NO.7.2 “Me"” - Setting App Notifications

Notifications Settings

Enable notifications

Notifications Settings

Enable notifications

Alarm

Do-Not-Disturb Schedule

Home

Bulletin

3. You can turn off
notifications to disable
messages, including Alarm,
Home, and Bulletin . You can
also set them separetly
when you enable

notificatinos.

Powered By
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NO.7.3 “Me"” - Message Center

Alarm Home Bulletin

1. “Alarm” includes device alarms,
automation notifications, and failed
timers.

2. "Home"” includes actions like
adding/removing home members,
deleting homes, setting one
member as an administrator, adding
devices, and sharing devices.

3. “Bulletin” includes feedback
from users, official notifications,
and more.
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Notifications Settings Cancel Add schedule

Enable notifications A 4- Message center

enables you to set
“Do-Not-Disturb”

Do-Not-Disturb Schedule in fOI‘ SpECifiC
— 1100 periods.
Bulletin Allow 7 5. CIiCk “ DO' N Ot'

Disturb Schedule”
to set the period
you want. Please
select a Do-Not-

Disturb device first
before you set a

time.

11 00 PM /7 00 AM
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¢ Do-Not-Disturb Device Do-Not-Disturb Schedule Do-Not-Disturb Schedule

Tuya Home

Do-Not-Disturb Schedule Do-Not-Disturb Schedule

RGBWC Bulb 6. Click “<" to
Dy DR Dy PRTOAY complete this
Humidifier e e SEtting and I'Etu rn
Heating 7:00 AM-Same Day:00 AN to the schedule
Air Condtoning setting page after
Smart Bulb selecting the

Add schedule

Thermometer-vdevo dEViCGS.

Thermal alarm-vdevo

Air Cleaner

7. Click “Add
schedule” to add

more “Do-Not-
Disturb Schedule” .
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NO.7.4 “Me"” - FAQ & Feedback

O

O

¢

[] FAQ & Feedback

N

©

Home Management

Watch

Message Center

More Services

Settings

> (.

My feedback

FAQ

How to add device in AppYec]nternet
connection ? (Wi-Fi)

Quick Guide of Using Amazon Echo to Control
Smart Devices

Quick Guide of Using Google Home to Control
Smart Devices

What if the third party is connected but the
voice control fails?

How to use the Tmall Genie to control smart
devices?

What if the device is offline ?

How do | set my device to network connectiog
status? (Wi-Fi)

Device-connection failure?

How to share my device j#r family use?

How to deal with jgsues with distribution
network after Mpple system is upgrge€d to...

® = -

Network Diagnosis Report Issue

Powered By

J

1. Click “"Me - FAQ & Feedback” to enter the help
center. You can search questions or send any feedback
to us here.

2. My feedback: You can check your feedback here.

3. FAQ: You can access frequntly asked questions
while using Tuya Smart.

4. All: You can choose any device to see related FAQs,
or select “Device networking issues” , “app use
issues” , and “third-party control issues” for
corresponding FAQs.

5. Netwok Diagnosis: This helps us solve your
problems faster, and the process may take about two
minutes.

6. Report Issue: Please submit your questions, contact
information, and image here if you have any problems
while using Tuya Smart.
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7 ’ . 1. Click “Me - More Services” to find more
NO.7.5 “"Me"” - More Services

services, including third-party access.
2. Featured services include:
| O (1) AlI-Filtered Notifications: report any images
uploaded by camera. (To get this service, you
need to add a smart camera.)
[ New J [New J [ New ]
(2) Cloud Storage for Cameras: after purchasing

Home Man ment Al Filtered Cloud Storage Phone
ome lvianageme Notification for Cameras Notification

this service, users can watch videos uploaded
Watch by devices to the server. (To get this service,
Message Center O . you need to add a smart camera.)

FAQ & Feedback Google Assistant IFTTT (3) Phone Notifications: you will receive a
More Services D phone call once the notification condition has

TmallGenie ingDon been triggered. (The phone number will be the

Settings

& one you used for registration. If you used an
email to register, you will need to add a phone
number to receive phone notifications.)

2. Third-Party Access: please click this to see

how to use this service.
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NO.7.6 “Me"” - Settings - About

<

Rate Us

About TuyaSmart

Privacy Policy

User Agreement

Open Source Component License

Current Version

1. Click “Me - Settings - About” to find
more information about this app.
2. Click “Rate Us” to rate us through the
App Store.
3. Click “About Tuya Smart” to go to the
Tuya Smart website.
4.Click “Privacy Policy” to view the Tuya
Smart Mobile Privay Policy.

5. Click “User Agreement” to view the
Tuya Smart Platform Service Agreement.
5. Click “Open Source Component
License” to view a list of all open licenses.

6. Check the current version of this app.




NO.8 Personal Center

Personal Center

Profile Photo

Nickname

Account and Security

Temperature Unit

Time Zone

Account and Security

Mobile Number

Change Login Password

Gesture Unlock

Deactivate Account

1. Click “Me - Profile” to enter the
Personal Center to edit your photo,
nickname, temperature unit, and time

zone here.

2. Click “Account and Security” to
change your password or pattern lock,

and to deactivate your account.

Powered By
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NO.8.1 Account and Security - Account Deactivation

Account and Security Cancel

Mobile Number

Permanently disabled on
12/1/2019 00:00:00

If you log in to your account before this date,
your deactivation request will be canceled. We
will delete all information under your account as

Change Login Password follows:

e All of your device information
Gesture Unlock e All of your message logs
e All of your account information
e All of your images/videos captured by the

Change Gesture Password camera
e All of your smart device status information

e All of your device (gateway) information

e All of your feedback information
Deactivate Account e All of your infrared information
e All of your smart scene (linkage) information

e All of your auth2.0 information

e All of your order information

e All of your payment information
e All of your coupon information

Are you sure you want to deactivate
the account?

After the account is deactivated, all user data under
this account will be deleted permanently.

OK

Cancel

Powered By

1. Click “Me - Profile - =

Account and

Security” .

2. Click “Deactivate
Account” at the
bottom of the page.
Once you have
confirmed, your
account will be
permanently deleted
after seven days and all
data will be removed.
3. The deactivation will

fail if you re-login to
the account before the

process is done.
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NO.8.2 Personal Center - Pattern Lock

Create Gesture Password Create Gesture Password Enter gesture password

1. Click “Pattern Lock” to set

a pattern to login.

Enter gesture password Enter gesture password

2. Click “Forgot Pattern
Lock” if you forgot it. The pp

will send you a verification

code to reset your pattern.

Forgot Gesture Password
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Thank You

Notes :

All images in this manual refer to the iOS version.
All data and images are for illustrative purposes only. In the process of updating our products and software, Tuya Global reserves the right

to change the data and images at anytime without notice.



